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Agenda for the Meeting of Brentwood Beer Board

Monday, October 28, 2019 - 7:00 pm following the City Commission Meeting

Brentwood City Hall

Call to Order by Mayor
Roll Call

Approval of Minutes

October 14, 2019

New Business

1.

Beer Law Violation Hearing - Chili's Grill & Bar, 107 Creekside Crossing
Beer Law Violation Hearing - Ludlow & Prime, 330 Franklin Rd, Ste 226B

Beer Law Violation Hearing - Pe1 Wei Asian Diner, LLC, 101 Creekside Crossing, Ste
1800

Beer Law Violation Hearing - BurgerFi, 7010 Executive Center Drive
Beer Law Violation Hearing - Peter's Sushi, 330 Franklin Rd, Ste 912D

Other new business



/4&
Kirk Bednar

City Manager

Anyone requesting accommodations due to disabilities should contact Mike Worsham, A.D.A. Coordinator, at
371-0060, before the meeting.



Brentwood Beer Board Agenda

Meeting Date: 10/28/2019

Submitted by: Holly Earls, Administration
Department: Administration

Information

Subject
Approval or correction of minutes from the October 14, 2019 meeting

Background

Staff recommendation

Attachments

Draft Minutes




DRAFT

MINUTES OF MEETING OF BRENTWOOD BEER BOARD
BRENTWOOD, TENNESSEE

The Brentwood Beer Board met on Monday, October 14, 2019 at 6:45 pm at Brentwood City Hall.

Present: Mayor Rhea Little; Vice Mayor Ken Travis; Commissioner Nelson Andrews;
Commissioner Anne Dunn; Commissioner Mark Gorman; Commissioner Susannah
Macmillan; Commissioner Regina Smithson

Staff City Manager Kirk Bednar; Assistant City Manager Jay Evans; City Attorney Kristen
Present: Corn

Approval of Minutes

September 23, 2019

Moved by Commissioner Nelson Andrews for approval of the minutes as written,
seconded by Commissioner Susannah Macmillan

Vote: 6 - 0 Approved
Other: Mayor Rhea Little (Abstain)

New Business

Request from Tri Star Energy, LLC for off premises beer permit at Hightail #6613, 150
Franklin Road (change in name of existing business)

Moved by Commissioner Mark Gorman for approval, seconded by Commissioner
Susannah Macmillan

Vote: 7 - 0 Approved - Unanimously

With no further business, the meeting adjourned at 6:48 pm.

APPROVED f I % :E J}Q L Ji{ h

Holly Earls, City Recorder




New Business 1.
Brentwood Beer Board Agenda
Meeting Date: 10/28/2019
Submitted by: Holly Earls, Administration
Department: Administration

Information

Subject
Beer Law Violation Hearing - Chili's Grill & Bar, 107 Creekside Crossing

Background

In an operation carried out by the Tennessee Alcoholic Beverage Commission, an
underage informant purchased beer at Chili's Grill & Bar on August 8, 2019. The
Brentwood Beer Board is empowered to take action against the restaurant for violating
Tennessee law and/or the Brentwood Municipal Code.

A summons (copy attached) was served on the manager of Chili's Grill & Bar on
September 4, 2019, requiring an appearance before the Beer Board on October 28, 2019 at
7:00 p.m. following the City Commission meeting. A suggested procedural format used
in previous Beer Board proceedings is also attached. A questionnaire was returned by

the permit holder indicating that the permit holder does not wish to contest the charges. It
also includes documentation showing measures that were in place to prevent the sale of
beer to minors and subsequent measures that have been taken to prevent future
occurrences.

Since Chili's Grill & Bar is not contesting the charges, there is no need for an evidentiary
hearing in this matter. To supplement the documentation provided to the City,
representatives may also make statements to the Beer Board at the October 28 hearing.
At the conclusion of the hearing, the Beer Board will then discuss and vote upon the
appropriate penalty, if any, to be imposed.

For the sale of beer to a minor at this location, the Beer Board may suspend the beer
permit. (If a permit holder has committed at least two violations within a 12-month
period, the Beer Board may permanently revoke the beer permit.) At the time a
suspension or revocation is imposed, state law authorizes the Beer Board to offer the
permit holder the alternative of paying a civil penalty in lieu of the suspension or
revocation. For the offense of selling beer to a minor, the civil penalty may not exceed
$2,500. If a civil penalty is offered as an alternative, a permit holder must pay the penalty
within seven days; otherwise, the suspension or revocation will go into effect.

Chili's had a previous violation on April 4, 2019. The Beer Board issued a penalty of a
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seven-day suspension and required Chili's to post signs alerting its customers of the
suspension.

Chili's had a previous violation on December 28, 2013. The Beer Board issued a penalty
of a seven-day suspension and required Chili's to post signs alerting its customers of the
suspension.

In 2002, the Beer Board adopted guidelines for penalties to be imposed when beer permit
holders violate the beer laws. Those guidelines are also attached. The guidelines are
intended to provide for consistency in the way beer law violations are handled, although
the Beer Board has discretion to impose penalties other than those outlined in the
guidelines.

Finally, when the sale of beer for on-premises consumption results in a suspension or
revocation by a local beer board, state law requires that notification of the beer board's
action be sent by certified mail to the Tennessee Alcoholic Beverage Commission (ABC).
The ABC may then take further action against the permit holder.

Please contact the City Attorney if you have questions about this matter.

Staff recommendation
N/A

Attachments

Hearing Format

Summons & Regulatory Citation
Penalty Guidelines

Beer Violations History

August 2019 Questionnaire
Prehearing Memorandum

April 2019 Questionnaire & Memo



BRENTWOOD BEER BOARD
October 28, 2019
Case No. BBB-2019-09
Violation Hearing - Procedural Format
Chili’s Grill & Bar, 107 Creekside Crossing

Chairman calls case number and permit holder’s name: Case No. BBB-2019-09, Chili’s
Grill & Bar.

Chairman asks permit holder’s representative to step forward and identify him/herself.

Chairman reads the charges against the permit holder: The Chief of Police and the City
Manager of the City of Brentwood have brought the following charges: On the 8" day of
August, 2019, your employee or agent unlawfully sold beer to a person under the age of 21
vears at Chili’s Grill & Bar, located at 107 Creekside Crossing.

Chairman states: In documents filed with the Beer Board, Chili’s Grill & Bar has indicated
that it does not wish to contest the charges brought against it. We have also received
documentation of measures that were in place to prevent the sale of beer to minors and
subsequent measures that have been taken to prevent future occurrences. Do you have any
further statements you wish to make to the Beer Board that related to this matter?

Following the representative’s statement (if any) the chairman and other members of the
Beer Board (upon being recognized by the charman) may ask questions of the
representative.

Following questions and discussion by the Beer Board members, any member may move to
impose a penalty (or that no penalty be imposed.) The penalty may be based on the penalty
guidelines adopted by the Beer Board, or it may deviate from the guidelines at the Beer
Board’s discretion. A motion to suspend or revoke a permit should state the date on which
the suspension or revocation is to be effective. Upon a second to the motion and any further
discussion, a vote is taken on the motion. The motion passes if a majority of the board
members present and voting vote for the motion.



BEFORE THE BEER BOARD FOR THE CITY OF BRENTWOOD, TENNESSEE
NOTICE OF HEARING ON BEER LAW VIOLATIONS

TO:  Jeftrey Bertoen (or current manager) Case No. BBB-2019-09

Chili’s Grill & Bar

107 Creekside Crossing

Brentwood, TN 37027

You are hereby summoned to appear before the Beer Board for the City of Brentwood,
Tennessee on October 28, 2019 at 7:00 p.m. following the City Commission meeting, at Brentwood
City Hall, 5211 Maryland Way, 2nd Floor Commission Chambers, Brentwood, Tennessee to then and
there show cause, if any you have, why the beer permit of Chili’s Grill & Bar at 107 Creekside Crossing,
Brentwood. Tennessee, should not be suspended or why other disciplinary action should not be taken by
said Beer Board for the following reasons, to wit:

On the 8" day of August, 2019, your employee or agent, James L. Wilson, unlawfully sold beer
to a person under the age of twenty-one (21) years at Chili’s Grill & Bar at 107 Creekside Crossing,
within the corporate limits of the City of Brentwood, Tennessee, contrary to T.C.A. §57-5-301(a). Such
unlawful sale of beer constitutes grounds for beer permit suspension under T.C.A. §57-5-108.

At the hearing referenced above, you are entitled to be represented by an attorney of your choice.

These proceedings are initiated at the request of the Chief of Police and the City Manager of the

City of Brentwood, pursuant to the powers and duties assigned to them under the Charter of the City of

Brentwood.
KIRK BEDNAR JEFF HYGHES /7
City Manager Chief of Police

Kndipn P

KRISTEN L. CORN
City Attorney
I




CERTIFICATE OF SERVICE

| hereby certify that a true and exact copy of the oregoing ptl Eas been served by hand
delivery upon Jeffrey Bertoen (or current manager 6‘ ), ¢/o
Chili’s Grill & Bar, 107 Creekside Crossing, Brentwood ennessee ‘37077 on this the W

day of September, 2019.

Brentwood 'ﬁolice/f)epartmem

(RS ]




TENNESSEE ALCOHOLIC BEVERAGE COMMISSION
500 James Robertson Pkwy, Davy Crockett Twr, 3™ Floor; Nashville, TN 37243-0755 PHONE: (615) 741-1602

REGULATORY CITATION

COF VIOLATIONS ON THIS REGULATORY CITATION IS (TOTAL) l (MAX. 5)

THE UNDERSIGNED BEING DULY SWORN UPON HIS/HER OATH DEPOSES THAT:

ON THE 8 DAY OF : .20 ‘C[ u — £
PERMITEE: C)\l\‘ éuﬂ  ADLDRESS: JD—l Gﬁﬂg\d, X\“% L{ glq,[lg 7/{
Oll

CITY QXL‘;\\:\__Q@ L TN COUNTY:W\\M(\ zwm E-HUM_,_LQb' ‘3)_1
PERMIT .\‘li\l!jLR:LDN EXPIRATION DATE: Lﬁ;a’m N

lw;_, AFORESAID DID THEN AND THERE COMMIT THE FOLLOWING OFFENSE(S):

No. of Counts No. of Counts

Sale of Alcoholic Beverage/Beer to Minor-$1,500
TCA§ 57-4-203(b)(1)(A) or (B); 57-3-406(d)

Employing Persons to Dispense Alcoholic Beverages W/Q
a Permit TCA§ 57-4-203(h); 57-3-204(4)(¢)-$150.00

Failure to Timely Renew TCA§57-3-605-8§150 (Non-
Resident); 57-3-213(a)(b)-$350.00 (Retail), $150 (Winery or
Direct Shipper); 57-4-201(a)-$350 (LBD}—(Circle One)

On Premises Sale By Bottle Restricted Rule #0100-1-,03(8)
TCA§57-4-203(e)(1)-$250.00

Minor in Possession TCA§ 57-4-203(b)(2)(A)- 1,500

Sell/Fumishing Alcoholic Beverage to Visibly $1,500
Intoxicated Person TCA§57-4-203(c)(1); §7-3-406(c)

Failure to Properly Display Permit in a Conspicuous Place
TABC Rule #0100-1-03(17) - $200.00

Hours of Sale Violation TCA§57-4-203(d); 57-3-406(e) Rule
#0100-1-,03(2), 0100-03-.13(4)-$750.00

Failure to Post “Pregnancy Warning “TCA§ 57-1-211 - Purchasing Alcoholic Beverages From Other Than A

OO0 dd "
D NN

$150.00 Licensed Wholesaler TCA§57-3-404 et seq.-8300/bottle

Other Other S

Other Other e
W T T chec. & this Jieation e sereerdames L Wikson

sold o Bl s t an Lndeqnae prxo&tuc (223599 ) The sexvex dd
m@.___%g_cg\gm " Miaeh B ule.

The undersigned further states that he/she has just and reasonalye erounds to beligve and does believe, (\qﬂu person‘establishment named above committed the
otlense(s) herein orth. cofmry to Law and/or Rule. This "C day ol N}.& 2L

W*SH

IENT/REGULATORY OF I 1CER/ISSUING PERSONNEL 0@

SPECIAL A

g
NOTICE: This Regulatory Citation imposes a total civil penalty in the amount of \SOOD _ If you choose to settle this Regulatory Citation without
contesting the alleged violation(s), you are REQUIRED to pay the total civil penalty amount no later than twenty (20) calendar days from the citation date listed above.
If you wish to contest this Regulatory Citation and the violation(s) contained therein you may do so by contacting ABC by phone at 615-741-1602 or by mail at the
following address: 500 James Robertson Pkwy, Davy Crockett Tower, 3™ Floor, Nashville, TN 37243-0755, within 20 calendar days of receipt. This citation can
anly be satisfied by admitting to the violation and making pavment, or by requesting a hearing by phone or mail. Failing to satisfy this citation may result in
administrative penalties and/or costs being assessed against you, including the suspension and/or revocation of your TABC permit.

l(umt—l} si'um and lﬁ%{z_ - [ Z; OE%\

Pnntcd Ndmc

AI)MISSION OF GUILT:

I/we agree to settle this TABC Regulatory Citation with the admission of my/our guilt as to the violation(s) noted above and the payment of the total civil penalty
imposed, as noted above, and in the amount of $ _ {by business check, casher’s check or money order [no personal checks or cash accepted]).

Upon the plea of guilty as to the above noted violations I/we enter a plea of guilt hereby waving any and all rights to a TABC administrative hearing and/or appeals.

S]Enaturc of Authorized Agent of Permitee or Permitee ' Date Authorized Agent of Permitee or Permitee’s Name and Title (PRINT)

AB-0123 (Rev 02/15) RDA 2116
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STATE OF TENNESSEE UNIFORM CITATION No. 2403

FIDAVIT  [Joos  [Jro [ P

~T AMES | hnkplo
1613 Al Ave
CalUMATA

AWFULLY OPERATE/PARK A MOTOR VEHICLE

"EEDING MPH IN SPEE ] ZONE ACING [] RADAR [] OTHER 91 [] OVERWEIGHT AXLE
ECKLESS DRIVING 20 DUI BAC ) 103 [] REGISTRATION LAW

] TRAFFIC CONTROLDEVICE 22 [[] REV/SUSIGAN DI 393 [J GHILD RESTRAINT

AOTHER

57 { A63  Joromawer  SnzéoB MDA

s J\f *{UC«HV/Y: iol cwff meﬁé bgrion g A- SEWEA jc ORrLes 1o

2 SI&‘ZJTWH:; S -mb B Lot DAAMAT 384G 70 AW UAb R D\ _,"‘zﬂfi‘.— AFAK
Uutﬂu(r MJZNWL CWLW%_CM WAV 1 =Y, b»céJf?WdJ TUE Mo sIb

HE UNDERSIGNED FURTHER STATES THAT HE/SHE HAS JUST AND REASONABLE GROUNDS TO BELIEVE AND DOES BELIEVE. THAT THE PERSON
NAMED ABOVE COMMITTED THE OFFENSE HEREIN SET FORTH, CONTRARY TO LAW

™ 1 ~ - A — | N - ' B d
pis_g)_inevoe sy 19 mee ] B M- (STt v (S 7

EN DULY SWORN. | DO HEREBY ATTEST THAT THE ABOVE IS A TRUE AND COMPLETE COPY OF THE ORIGINAL CITATIO!
ORMATION CONTAINED THEREIN IS TRUE AND CORRECT TO THE BEST OF MY KNOWLEDGH

| TO AND SUBSCRIBED BEFORE ME THIS Oﬂ DAY _ aA«?L_‘AUL <l / ?’ YOUARL
)RE. CC NDED_IN THE NAME OF THE STATE FOREWITH TO ARRES

HISRERSUN BEFORE M. OR SOME OTHER MAGISTRATE OF THE E ABOV
\ ~ ) ?
% ! ( zj;/ LOINS A
OUNTY

- ’/fgvffifigil‘-"(ag-i-l(:Ek JUDGE/CLERK/MAGISTRATE FO

frJ : SSIONS COURT O WW&'&M ! N THE -‘F;W.L % o

) ____u ___COURT ___ ON_ ___:Aj@__ R _J AtLG\JL\ = Uj_ OEI":—(;’U ﬁ

NOTICE: FAIl u-\E TO APPEAR IN COURT ON THE DATE ASSIGNED BY THIS C ITAT\ON OR AT THE AI"F’IQ\’)PE\ ATE POLICI
S TATION FOR BOOKING AND PROCESSING WILL RESULT IN YOUR ARREST FOR A SE Pm\f\T‘ CRIMINAL OFFENSE WHICH

INISHABLE BY A JAIL SENTENCE OF ELEVEN(11) MONTHS AND TWENTY-NINE (29) DAYS AND/OR A FINE OF UP TO
) THOUSAND FIVE HUNDRED DOLLARS ($2.500)

I UNDERSTAND THE ABOVE NOTICE. AND THAT M¥SIGNATURE S NOT AN ;\DI‘\ ISSION OF GUILT
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BRENTWOOD BEER BOARD
PENALTY GUIDELINES
(Adopted April 22, 2002)

The following guidelines are intended to provide standards to the Brentwood Beer Board in
imposing penalties for violations of state or local beer laws and regulations in a fair, reasonable
and consistent manner. These guidelines are not intended to dictate the penalty to be imposed,
but rather to provide guidance to the members of the Board in their decisions. For each violation
heard by the Beer Board, the Board will continue to have complete discretion to exercise any and
all powers granted by state law and local ordinance. In each case, the Board may agree that a
greater or lesser penalty should be imposed due to aggravating or mitigating circumstances.

In applying the penalties below, it is suggested that if no violations have occurred within the
previous three years, the incident will be treated as a first violation. The “alternative” penalties
set forth below would be allowed only if the Beer Board deems that the permit holder had
appropriate training and/or other preventative measures in place to prevent violations of the beer
laws, and that appropriate steps will be taken to prevent future violations. As a condition of the
alternative penalty, the Beer Board may require the permit holder to submit documentation
regarding training programs in place. It is suggested that the penalty period begin one week
following the Beer Board’s decision, in order to provide time for the permit holder to comply
with the conditions of the alternative penalty.

Penalty Alternative
First violation 30 day suspension One week suspension/post
signs*
Second violation 45 day suspension Two week suspension/post
signs*
Third violation 60 day suspension No alternative
Fourth violation Revocation** No alternative

* See attached wording and specifications for sign to be posted at each entrance and on each beer cooler
door.

** |n order to impose revocation, there must be at least two violations within a 12-month period.

Note: At the time of adoption of these guidelines, Tennessee law also provided that the Beer Board may
offer a permit holder the alternative of paying a monetary penalty of up to $1,500 for the sale of beer to a
minor, or up to $1,000 for other violations. The maximum penalty for the sale of beer to a minor was
subsequently increased to $2,500. However, the Tennessee General Assembly also created a
“Responsible Vendor™ program for off-premises beer permit holders. The permit of an off-premises
permit holder who complies with this program may not be suspended or revoked. However, a monetary
penalty not to exceed $1,000 may be imposed on a ““Responsible Vendor” for the sale of beer to a minor
or any other offense.



NO BEER SALES

BEER WAS SOLD TO A MINOR
AT THIS LOCATION.
PERMIT SUSPENDED.

By order of the
City of Brentwood Beer Board.

{Above text to be printed in red lettering, with top line approximately 1 % inches
tall; middle lines approximately 1 inch tall; and bottom line approximately 1 inch
tall.}



Beer Violations History by Name

Name of Business

Address

Date of Violation

Suspension/Penalty

55 South 7031 Executive Center Dr 2/27/2018 Paid $2000 penalty
Amoco Food Shop 7112 Moores Lane 9/8/1997 30 day probation
B P Oil 7108 Moores Lane 4/23/1993 105 days

B P Oil 158 Franklin Road 5/3/1993 4 months
Brentwood Market & Deli 925 Franklin Road 5/18/1994 45 days
Brick's Café & Bistro 330 Franklin Road 2/27/2018 Paid $2000 penalty
Brick's Café & Bistro 330 Franklin Road 4/4/2019 30 days with signs
Brick's Café & Bistro - liquor 330 Franklin Road 8/8/2019 TBD
Burger Fi 7010 Executive Center Drive 8/8/2019 TBD
Canyon Café 1645 Westgate Circle 8/19/1999 30 days
Chili’s Grill & Bar 107 Creekside Crossing 12/28/2013 7 days with signs
Chili’s Grill & Bar 107 Creekside Crossing 4/4/2019 7 days with signs
Chili’s Grill & Bar 108 Creekside Crossing 8/8/2019 TBD
Church Street Pub 7022 Church Street 8/19/2004 6 months
(a/k/a The Pub or the Pac)

City Café 330 Franklin Rd, Ste 250B 4/4/2019 7 days with signs
Concord General Store 1101 Wilson Pike 5/18/1994 30 days
Cozymel’s Coastal Grill 1654 Westgate Circle 12/28/2013 7 days with signs
Gulf Market 158 Franklin Road 2/19/1989 60 days

H. G. Hill #21 235 Franklin Road 3/15/2002 Paid $1500 penalty
Hanabi Japanese Restaurant 214 Ward Circle 2/27/2018 Paid $2000 penalty
Jefferson's Restaurant 214 Ward Circle 2/27/2018 Paid $2000 penalty
Judge Bean’s BBQ 7022 Church Street 12/28/2013 7 days with signs
Kroger 330 Franklin Road 5/18/1994 45 days
Kwik Sak 7116 Moores Lane 5/18/1994 45 days
Kwik Sak 7116 Moores Lane 3/8/2002 30 days (new owner)
Le Skewer 330 Franklin Rd, Ste 904D 4/4/2019 7 days with signs
Little Bros Amoco 141 Franklin Road 3/5/1993 60 days
Little Bros Amoco 141 Franklin Road 5/18/1994 120 days
Little Bros Amoco 141 Franklin Road 3/15/2002 7 days with signs
Local Taco 146 Pewitt Drive 2/27/2018 7 days with signs
Local Taco 146 Pewitt Drive 4/4/2019 30 days with signs
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Ludlow & Prime

330 Franklin Rd, Ste 226B

4/4/2019

7 days with signs

Ludiow & Prime 330 Franklin Rd, Ste 226B 8/8/2019 TBD
Mapco Express 8009 Moores Lane 5/18/1994 45 days
Williams Express (formerly Mapco)

Mapco Express 8009 Moores Lane 8/19/1999 30 days
Williams Express (formerly Mapco)

Mapco Express 8009 Moores Lane 5/20/2016 Paid $1000 penalty
Williams Express (formerly Mapco)

Pei Wei Asian Diner 101 Creekside Crossing, Ste 1800 4/4/2019 10 days with signs
Pei Wei Asian Diner 101 Creekside Crossing, Ste 1800 8/8/2019 TBD
Peter's Sushi 330 Franklin Rd, Ste 912D 8/8/2019 TBD

Piggly Wiggly 144 Wilson Pike 5/18/1994 45 days
Shogun Steakhouse 1648 Westgate Circle 8/19/1999 30 days
Sportsman Lodge 1640 Westgate Circle 8/19/1999 30 days

Star Market 120 Franklin Road 10/19/1984 30 day probation
Star Market 120 Franklin Road 4/4/1985 30 days
Stout Burgers and Beers 400 Centerview Drive 2/27/2018 Paid $2500 penalty
The Smokey Cigar 2 1800 Carothers Pkwy, Ste 1 5/20/2016 Paid $1000 penalty
Twin Peaks 1634 Galleria Boulevard 4/4/2019 7 days with signs

15



TO THE BRENTWOOD BEER BOARD
To be submitted in advance of violation hearing

Business name: Chili’s Grill & Bar
Address: 107 Creekside Crossing, Brentwood, TN 37027

Does this business wish to contest the charges described in the summons?

_ Yes L No

If "no, " please provide the following information (using additional pages if necessary):

(@) Description of the employee training programs and other preventative measures designed
fo prevent violations of the beer laws before the violation occurred

TALL Sgrve-:ntfrmr\- train ing, compan

aM\tlomﬁ jﬂmswes
‘T(wninwnd chached. frehoaring Nem ocandum

(b) Did the employee charged with meg beer to an underaged person complete all
required iraining?

ﬁ Yes _____ No

(c) Reasons the preventative measures failed, resulting in this violation

fallure to Afollow compand polc‘g

(d) Any subsequent measures taken since the violation occurred to prevent future

Occwgzegg g B detailed h The Prchcarl‘ag nmemmrandin

For off-premises permit holders only: Is this business a participant in Tennessee's Responsible
Vendor program and compliant with the program’s requirements?

Yes  No

Submitted by: W ellS Trom ff_’ﬁ'f/f

(Print name and title)

Signature: W Date: lO/ LI‘/ }
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waller

Wells Trompeter
615.850.8759 direct
wells.trompeter@wallerlaw.com

October 4, 2019

VIA EMAIL

Ms. Kristen Corn

City Attorney

City of Brentwood

5211 Maryland Way
Brentwood, TN 37027
kristen.corn@brentwoodtn.gov

Re: Case No. BBB-2019-09
Dear Ms. Corn:
I, along with Will Cheek, serve as counsel for Chili’s Inc. d/b/a Chili’s Bar & Grill (“Chili’s™)
in the above-referenced matter. Enclosed is a Prehearing Memorandum, along with its exhibits,
which we are submitting on behalf of Chili’s for consideration by the City of Brentwood Beer Board

in advance of the October 28, 2019 hearing.

Thank you for the opportunity to provide this information. Please let me know if you have
any questions or difficulty accessing the materials.

Sincerely,

L, A

Wells Trompeter

Enclosures

o Holly Earls (holly.earls@brentwoodtn.gov)
Will Cheek (will.cheek@wallerlaw.com)

4826-3213-8152.1
17



BEFORE THE CITY OF BRENTWOOD

BEER BOARD

CITY OF BRENTWOOD, )
)
Plaintiff, )
)

V. ) Case No. BBB-2019-02
)
CHILY’S, INC. )
d/b/a CHILI’S GRILL & BAR )
107 Creekside Crossing )
Brentwood, Tennessee 37027, )
)
Permittee. )

PREHEARING MEMORANDUM

Chili’s, Inc. (“Chili’s”) provides this memorandum and supporting documentation for
consideration by the Beer Board of the City of Brentwood when determining the appropriate
disciplinary action to be taken as a result of an employee mistakenly but unlawfully selling beer
to a person under the age of 21 at Chili’s Grill & Bar located at 107 Creekside Crossing, in
Brentwood, Tennessee (“Brentwood Chili’s”). Because Chili’s had appropriate training and
preventative measures in place to prevent violations of the beer laws, and because Chili’s has
taken and will continue to take appropriate steps to prevent future violations, Chili’s requests that
the Beer Board impose no more than a two-week suspension with posted signs.

A. History and Prior Policies and Procedures

Chili’s very much regrets having to appear before the Beer Board again so soon. To
refresh the Beer Board regarding the background regarding the Brentwood Chili’s and its
policies and history, Chili’s provides the following summary.

As a company, Chili’s has long recognized a zero tolerance policy for sales to minors at

all of its locations in Tennessee. Following a December 2013 sale to a minor, Chili’s refocused

4827-0045-2508.2
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its efforts on training and policies regarding beer service and universal carding at the Brentwood
Chili’s and other Tennessee locations, customizing a more stringent carding policy and
implementing a program to identify patrons with under-21 driver’s licenses. The Brentwood
Chili’s requires secondary carding by managers for under-21 licenses and participates frequently
in the BARS program (see Exhibit A for details on BARS). As discussed at the July 2019 Beer
Board hearing, Jeff Bertoen, the manager at the Brentwood Chili’s, terminated a long-term
employee who was previously a manager when she failed to read an identification card at the
appropriate time during a BARS exercise. There are signs posted at all point of sale terminals
showing the year in which someone must have been born to serve alcohol.

Under the new program and focus of management and Chili’s staff, the Brentwood
Chili’s went five and a half years without a sale to a minor; however, as the Beer Board is aware,
a longtime bartender at the Brentwood Chili’s served to a minor in April of 2019 and, despite her
longevity with Chili’s and favored status, was terminated immediately, consistent with Chili’s
zero-tolerance policy. As discussed at the July Beer Board meeting, the management at the
Brentwood Chili’s took the opportunity of that April incident to hold additional informal and
formal meetings about the appropriate policies and procedures regarding carding and the
handling of underage IDs, including the fact that there is absolutely no excuse not to hand a red
box ID to a manager to check.

The Brentwood Chili’s also purchased two ID scanning machines, also discussed at the
last Beer Board meeting, both of which arrived right around the time of the sale at issue here and

both of which are now in use.

4827-0045-2508.2
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B. Relevant Facts of the Incident

In the case of the August sale to a minor, the server had given his resignation on two
weeks’ notice and was working out those last two weeks. He had three days remaining in his
notice period on the day of the sale. He did check the identification of the customer; however, it
was a red box ID, and he failed to follow the policy of showing it to a manager or bringing the
ID to the scanner. This failure was despite the fact that all Brentwood Chili’s team members had
been required to sign a form that showing understanding and acknowledgement of the policies
regarding ID checks and underage sales at the start of each shift. The Brentwood Chili’s has
retained the signed forms, which include the birthdate on which a customer must have been born
to serve, for over one month and will bring them for inspection by the Beer Board at the
upcoming meeting. Consistent with Chili’s policy, the server was of course terminated on the
spot.

C. Future Remedial Steps

As stated above, consistent with Chili’s policy, the server involved in the incident was
terminated immediately. In addition to the measures in the attached Corrective Action Plan for
Chili’s Brentwood (Exhibit B), all of which Chili’s implemented following the April 2019 sale
addressed at the July 2019 Beer Board meeting, the Brentwood Chili’s has put in place an
additional policy that requires each server to enter the date of birth at the point of sale terminal
each time he or she rings in an alcoholic drink ordered by a customer. This requires the server to
actually stop and look closely at the ID and birthdate thereon before moving to the next task
during a busy shift. That order then goes to the bartender to fill, and the manager on duty looks
at the tickets being filled by the bartenders to ensure that the bartenders never fill an order

without a birthdate on the ticket. An example of the daily sign-in sheet reflecting the new policy
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and acknowledgement thereof by the servers is attached as Exhibit C. The new scanners, which
arrived in August, are continued to be used as a backup to ensure that human errors do not slip
through the cracks. All of this slows down efficiencies and makes the jobs of managers at the
Brentwood Chili’s more difficult; however, Chili’s fully understands the importance of this issue
and the value of the effort.

Chili’s has considered additional radical measures in an effort to creatively tackle the
problem going forward. As a part of those efforts, the Brentwood Chili’s has considered
allowing alcoholic drinks only to be purchased by customers at the bar and/or requiring that
every single ID, rather than only those with red boxes or that look questionable, be checked by a
manager upon the order of alcohol. Neither of those two policies is in place at the over 1,000
Chili’s restaurants, and unfortunately they would not really work for Chili’s customers from an
efficiency or practicality perspective in practice.

In an effort to combat the situation that led to the sale at issue now, however, the
Brentwood Chili’s has decided to no longer continue to allow servers to be involved with the
service or sale of alcohol for any period of time after their resignation submission. In this
situation, the server only had three days remaining in his two-week notice period, and a person in
that situation regrettably is not going to be as invested in the culture and enforcement of the
practices and policies in place as someone who plans to continue working for and being a part of
the organization going forward. As such, the Brentwood Chili’s has decided to change its policy
to have servers who have given their notices of resignation work their notice periods in roles that
do not in any way involve the sale or service of alcohol, such as food runners or hosts. This

policy change was implemented with the hope of avoiding having servers checking IDs for
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customers when they are no longer devoted to the culture of compliance that Chili’s has worked
to instill in the restaurant.

D. Conclusion

The April 2019 sale to a minor considered by the Beer Board in July was treated as its
first violation. As such, Chili’s is aware and acknowledges that the instant sale will be treated as
a second violation. Because Chili’s already had appropriate training and preventative measures
in place at the time of the sale in August of 2019, and because Chili’s promptly terminated the
server involved with the sale and put in place even more additional corrective measures to ensure
compliance with all beer laws going forward, Chili’s respectfully requests that the Beer Board

impose the alternative penalty of a two-week suspension and the posting of signs.

WALLER LANSDEN DORTCH & DAVIS, LLP

ny A

Wells Trompeter (BPR # 30380)
William T. Cheek, III (BPR # 14787)
Waller Lansden Dortch & Davis, LLP
511 Union Street, Suite 2700
Nashville, TN 37219

(615)244-6380

(615) 244-6804 (facsimile)

Counsel for Chili’s Grill & Bar
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CERTIFICATE OF SERVICE

[ hereby certify that a copy of the foregoing document has been sent via email on this 4th day of

October, 2019, to the following:

Holly Earls

City Recorder

City of Brentwood

5211 Maryland Way
Brentwood, TN 37027
holly.earls@brentwoodtn.gov

Kristen Corn, Esq.

City Attorney
kristen.corn@brentwoodtn.gov
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The BARS Program has raised compliance training
to an advanced level. We send our Checkers twice
a month, aged 21-25, into client stores or
restaurant locations to conduct mock purchases of
cigarettes and/or beer. The purpose of this is to
monitor the store employees, seeing if they ask
for the customer’s ID prior to quoting a price. If
the ID is requested, the employee receives a Green
Card. If not, a Red Card is given.

BARS Program Procedure

If a store has an age-verification device, we
monitor if the store employees actually use the
device. We partake in regular visits to ensure
proper use of the Point-of-Sale (POS) system and
age-verification devices.

AFfter the visit, an email report is sent to the
store’s management. Visit results are archived in
our password-protected reporting website. View
sample reports.

Craft\\/erks

RESTAURANTS & BREWERIES, INC.

Ceurtney Mewry, Birester ef Licensing &
Contracts
CraftWorks

"We use BARS mainly as a means to identify
restaurants where staff are not following
protocol. We've always had great customer
service from BARS and have received
immediate responses to any concerns we may
have had."
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Corrective Action Plan Chili’s Brentwood

e Bartender Terminated on the spot
e All New applicants must have a Valid TABC license within 30 Days of hire.

e Managers lead shift communication on Responsible Alcohol Service procedures via Shift Meetings or Check-
ins, starting April 5", 2019.

e Any “under 21” licenses approved by Manager after the TM has validated the Correct Date of Birth.

e Any Out of State licenses or Passports are approved by the Manager. Managers use the Official ID Handbook
to verify Out of State IDs.

e Any questionable ID servers get Manager approval.

e Managers “spot check” throughout restaurant for guests that look under 30.

e We have hired “The Bars Program” to spot check servers numerous times a month to see if they card or not
before serving a secret shopper guest an alcoholic beverage. Immediate termination of server if they do not
card or card incorrectly. Those that do card correctly are celebrated to reward the correct behaviors.

o Digital calendar on the wall in the bar clearly states the proper birthdate to legally sell alcohol.

e We have been using Sign off Sheet that each server and bartender must sign each shift they work
acknowledging their responsibilities are pertaining to checking ID’s. It lists many of the bullet points listed
here. We keep the binder of these monthly for the GM and Area Directors to verify that it is being done
effectively.

e  Point of Sale terminals show the correct year to serve. “Don’t sell alcohol to anyone born before 19XX.”

e We ID EVERYONE, EVERYDAY, AT ANYTIME, FOR ANY ALCOHOLIC BEVERAGE. We do not serve alcohol to any
guest that does not have the proper valid identification. Explain to any disgruntled guest or regular WHY and

get Manager involved with support if needed.

e Area Director performs random visits to validate that systems and procedures are being utilized properly.

4819-1546-7932.1
28



EXHIBIT C



CHILI’'S ALCOHOL PROCEDURES

BY SIGNING THIS DOCUMENT I AM STATING THAT I FULLY UNDERSTAND OUR L.D. CHECKING
PROCEDURES.

“#'X PROCEDURES STATES THAT I WILL CARD EVERYONE. I WILL GET A MANAGER INVOLVED
WITH EVERY TABLE WHO WISHES TO ORDER ALCOHOL AND CANNOT PROVIDE ME WITH A

VALID LD.

A VALID I.D. WILL BE A STATE ISSUED PICTURE IDENTIFICATION CARD THAT IS NOT EXPIRED,
TAMPERED WITH AND CONFORMS TO ALL SPECIF ICATIONS IN OUR 1.D. CHECKING BOOK. I WILL GET
A MANAGER INVOLVED WITH ANYONE WHO ATTEMPTS TO ORDER ALCOHOL WITH A TAMPERED
OR QUESTIONABLE L.D.

I UNDERSTAND IT IS MY RESPONSIBILITY TO CARD EVERYONE WHO ORDERS ALCOHOL FROM
ME, EVEN IF THEY HAVE AN ALCOHOLIC DRINK ALREADY.

1. Servers must bring all IDs with a minor red stripe to a manager for approval.

2. Servers must verify the validity of the ID by scanning all IDs in the scanning
devices.

3. When ordering a drink in the computer, the server must ring the DOB (mmyy)
as a modifier to the drink.

@The bartender will not make any drink if it does not have the DOB modifier -
present.

FAILURE TO FOLLOW ANY OF THESE PROCEDURES WILL RESULT IN DISCIPLINARY ACTION
LEADING UP TO AND INCLUDING TERMINATION. THE PERSON MUST HAVE BEEN BORN ON OR

BEFORE TODAY’S DATE IN 1998. (see below)

Today’s date: 08/29/2019
Born-On-Date=08/29/1998 (must be before this date)

Permit exp. Date | Signature | Mgr Spot Checked
Heja Osman 12/22/2020 e
Jessica Patterson 02/045585:(;)
ichelle Ramsour 08/03 _ _
fmye Bilbrey 12/09/2019 W{@m -
Nate Goodwin 10/16/2023 /
Meshia Taylor 02/26/2024 L 0O
Heather Scott 09/08/2021
[ Eghan Bell 07/09/2024 e )
on Williams 01/14/2024 > KUK >
Greer 02/12/2024
%%Zl Brown 07/09/2024 C77p (o
Nathan Hansel 02/26/2024 s




TO THE BRENTWOOD BEER BOARD
To be submitted in advance of violation hearing

Business name: Chili’s Grill & Bar
Address: 107 Creekside Crossing, Brentwood, TN 37027
Does this business wish to contest the charges described in the summons?

Yes 2§ No

If "no,” please provide the Jollowing information (using additional pages if necessary):

(a) Description of the employee training programs and other preventative measures designed
lo prevent violations of the beer laws before the violation occurred

TABC Serve, &IM'J’ 'i‘rﬂl'lﬂiﬂO,T)[us (om()w? +r‘ainia

-

(b) Did the employee charged with selling beer to an underaged person complete all
required iraining?

é Yes s _ No

(c) Reasons the preventative measures failed, resulting in this violation

/Fé‘lKIW£+D 'ﬁ”oc«) COMPCJVL7 6)0(?::7

(d) Any subsequent measures taken since the violation occurred to prevent future
occurrences

Yes. Defels 4o Folloco.

For off-premises permit holders only: Is this business a participant in Tennessee s Responsible
Vendor program and compliant with the program’s requirements?

Submitted by; .
(Print namé a e) CA')J/UKM T O l/l-?/'l—k ZU

~( 7 Date: Mﬁ__
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waller

Wells Trompeter
615.850.875g direct
wells.trompeter@wallerlaw.com

July 9, 2019

VIA EMAIL

Ms. Kristen Corn

City Attorney

City of Brentwood

5211 Maryland Way
Brentwood, TN 37027
kristen.corn@brentwoodtn.gov

Re: Case No. BBB-2019-02
Dear Ms. Corn:
I, along with Will Cheek, serve as counsel for Chili’s Inc. d/b/a Chili’s Bar & Grill (“Chili’s")
in the above-referenced matter. Enclosed is a Prehearing Memorandum, along with its exhibits,
which we are submitting on behalf of Chili’s for consideration by the City of Brentwood Beer Board

in advance of the July 22, 2019 hearing.

Thank you for the opportunity to provide this information. Please let me know if you have
any questions or difficulty accessing the materials.

Sincerely,

AT A

Wells Trompeter

Enclosures

ce: Holly Earls (holly.earls@brentwoodtn.gov)
Will Cheek (will.cheek@wallerlaw.com)

4824-6636-3548.1
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BEFORE THE CITY OF BRENTWOOD
BEER BOARD

CITY OF BRENTWOOD,
Plaintiff,

V. Case No. BBB-2019-02

CHILI’S, INC.

d/b/a CHILI’S GRILL & BAR

107 Creekside Crossing

Brentwood, Tennessee 37027,

Permittee.

N N N N N N N N N N N N’

PREHEARING MEMORANDUM

Chili’s, Inc. (“Chili’s”) provides this memorandum and supporting documentation for
consideration by the Beer Board of the City of Brentwood when determining the appropriate
disciplinary action to be taken as a result of an employee mistakenly but unlawfully selling beer
to a person under the age of 21 at Chili’s Grill & Bar located at 107 Creekside Crossing, in
Brentwood, Tennessee (‘“Brentwood Chili’s”). Because Chili’s had appropriate training and
preventative measures in place to prevent violations of the beer laws, and because Chili’s has
taken and will continue to take appropriate steps to prevent future violations, Chili’s requests that
the Beer Board impose no more than a one-week suspension with posted signs.

A. History and Prior Policies and Procedures

As a company, Chili’s has long recognized a zero tolerance policy for sales to minors at
all of its locations in Tennessee. In December of 2013, the Brentwood Chili’s had a sale to a
minor and received a seven-day suspension as a penalty for that violation. Following that
violation, Chili’s refocused efforts on its training and policies regarding beer service and

universal carding at this and other Tennessee locations, customizing a more stringent carding

4827-0045-2508.2
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policy and implementing a program to identify patrons with under-21 driver’s licenses. The
Brentwood Chili’s requires secondary carding by managers for under-21 licenses and
participates frequently in the BARS program (see Exhibit A for details on BARS). There are
signs posted at all point of sale terminals showing the year in which someone must have been
born to serve alcohol.

Also after the 2013 sale, Jeff Bertoen, the manager at the Brentwood Chili’s, terminated a
longer-term employee who was previously a manager when she failed to read an identification
card at the appropriate time during a BARS exercise. In that instance, because she did not want
to interrupt a guest’s conversation, the employee poured a beer and planned to check the
identification card before placing it in front of the guest. Because the intent to serve was present,
Mr. Bertoen made the swift and correct decision to terminate her employment.

Under the new program and focus of management and Chili’s staff, the Brentwood
Chili’s went five and a half years without a sale to a minor. As such, under the Brentwood Beer
Board Penalty Guidelines, the instant violation should be treated as a first violation for purposes
of any penalty imposed.

B. Relevant Facts of the Incident

The Chili’s employee involved in the April 2019 sale to a minor, Jill Kleeberg, had been
a bartender with Chili’s for 21 years. Ms. Kleeberg was well liked by all customers and staff.
She had a nephew killed by a drunk driver, which resulted in her being typically very cautious
regarding alcohol service. Ms. Kleeberg looked at the customer’s driver’s license, but misread
the date to be 1995, rather than 1998 or 1999. She then failed to follow the policy of having a
manager double check the driver’s license whenever it has a red box. Despite her longevity with

Chili’s and her favored status among regular customers, Ms. Kleeberg was terminated

4827-0045-2508.2
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immediately, consistent with the zero tolerance policy at Chili’s. Because the policy is in place
and has been for years, Ms. Kleeberg knew she would have to be terminated and did not argue.
Regular customers from Chili’s attended Ms. Kleeberg’s criminal court hearing to show their
support, and her case has been deferred.

Due to the standing and long history of the beloved veteran bartender, this incident has
caused a cultural shift at the Brentwood Chili’s. Every staff member understands the severity of
serving to minors and that all Chili’s policies apply to them without exception, no matter who
they are. Since April, Chili’s management and staff have been speaking frequently during both
formal and informal team meetings about the appropriate policies and procedures regarding
carding and the handling of underage identification cards, including the fact that there is
absolutely no excuse not to hand a red box ID to a manager to check.

C. Future Remedial Steps

As stated above, consistent with Chili’s policy, the bartender involved in the incident was
terminated on the spot. As outlined in the attached Corrective Action Plan for Chili’s Brentwood
(Exhibit B), Chili’s has also implemented new, more stringent measures and has, where relevant,
worked to reiterate prior policies. Specifically, the Red Box Carding program memorandum
(Exhibit C) is being distributed to each server and bartender. Additionally, there is a sign off
sheet that each server and bartender must sign each shift they work acknowledging their
responsibilities pertaining to checking identification.  Managers are also leading shift
communication on responsible alcohol service procedures via shift meetings or check-ins, and
the Chili’s area director is performing random visits to validate that systems and procedures are

being utilized properly.
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Additionally, Mr. Berteon understands the severity of the incident and that, although he is
an excellent manager, avoiding service to minors at all costs is a top priority for Chili’s and that
mistakes in that regard will not be tolerated now or at any point in the future. As such, he has
redoubled his efforts at training, retraining, and oversight of all managers, servers, and
bartenders.

D. Conclusion

Because more than five years have passed since Chili’s last violation, the Beer Board
should treat the violation at issue as a first violation. Because Chili’s already had appropriate
training and preventative measures in place at the time of the sale in April of 2019, and because
Chili’s promptly terminated the bartender involved with the sale and put together a corrective
action plan to ensure compliance with all beer laws going forward, Chili’s respectfully requests
that the Beer Board impose the alternative penalty of one week suspension and the posting of

signs.

WALLER LANSDEN DORTCH & DAVIS, LLP

5y LAAA A

Wells Trompeter (BPR # 30380)
William T. Cheek, III (BPR # 14787)
Waller Lansden Dortch & Davis, LLP
511 Union Street, Suite 2700
Nashville, TN 37219

(615)244-6380

(615) 244-6804 (facsimile)

Counsel for Chili’s Grill & Bar
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CERTIFICATE OF SERVICE

[ hereby certify that a copy of the foregoing document has been sent via email on this 9th day of

July, 2019, to the following:

Holly Earls

City Recorder

City of Brentwood

5211 Maryland Way
Brentwood, TN 37027
holly.earls@brentwoodtn.gov

Kristen Corn, Esq.

City Attorney
kristen.corn@brentwoodtn.gov

W\
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The BARS Program has raised compliance training
to an advanced level. We send our Checkers twice
a month, aged 21-25, into client stores or
restaurant locations to conduct mock purchases of
cigarettes and/or beer. The purpose of this is to
monitor the store employees, seeing if they ask
for the customer’s ID prior to quoting a price. If
the ID is requested, the employee receives a Green
Card. If not, a Red Card is given.

BARS Program Procedure

If a store has an age-verification device, we
monitor if the store employees actually use the
device. We partake in regular visits to ensure
proper use of the Point-of-Sale (POS) system and
age-verification devices.

AFfter the visit, an email report is sent to the
store’s management. Visit results are archived in
our password-protected reporting website. View
sample reports.

Craft\\/erks

RESTAURANTS & BREWERIES, INC.

Ceurtney Mewry, Birester ef Licensing &
Contracts
CraftWorks

"We use BARS mainly as a means to identify
restaurants where staff are not following
protocol. We've always had great customer
service from BARS and have received
immediate responses to any concerns we may
have had."
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Corrective Action Plan Chili’s Brentwood

e Bartender Terminated on the spot
e All New applicants must have a Valid TABC license within 30 Days of hire.

e Managers lead shift communication on Responsible Alcohol Service procedures via Shift Meetings or Check-
ins, starting April 5", 2019.

e Any “under 21” licenses approved by Manager after the TM has validated the Correct Date of Birth.

e Any Out of State licenses or Passports are approved by the Manager. Managers use the Official ID Handbook
to verify Out of State IDs.

e Any questionable ID servers get Manager approval.

e Managers “spot check” throughout restaurant for guests that look under 30.

e We have hired “The Bars Program” to spot check servers numerous times a month to see if they card or not
before serving a secret shopper guest an alcoholic beverage. Immediate termination of server if they do not
card or card incorrectly. Those that do card correctly are celebrated to reward the correct behaviors.

o Digital calendar on the wall in the bar clearly states the proper birthdate to legally sell alcohol.

e We have been using Sign off Sheet that each server and bartender must sign each shift they work
acknowledging their responsibilities are pertaining to checking ID’s. It lists many of the bullet points listed
here. We keep the binder of these monthly for the GM and Area Directors to verify that it is being done
effectively.

e  Point of Sale terminals show the correct year to serve. “Don’t sell alcohol to anyone born before 19XX.”

e We ID EVERYONE, EVERYDAY, AT ANYTIME, FOR ANY ALCOHOLIC BEVERAGE. We do not serve alcohol to any
guest that does not have the proper valid identification. Explain to any disgruntled guest or regular WHY and

get Manager involved with support if needed.

e Area Director performs random visits to validate that systems and procedures are being utilized properly.

4819-1546-7932.1
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MEMORANDUM

To: Ms. Michele Bibb, Regional Licensing Manager
Mr. Jeff Bertoen, General Manager
Mr. Joshua Neufeld

From: William T. Cheek, III
Date: June 7, 2019
Subject: RED BoX CARDING

This memorandum updates Red Box Carding procedures for the Brentwood Chili’s Bar & Grill.

Under 21 drivers’ licenses have a bold red box around the photo. We call these “Red Box IDs.”
Here is a sample Red Box ID.

THEVOLUNTEER STATE

jr\ um):‘n Léﬁe‘ "rf 7&3{}&(@" =

ouno. 123456789 dos 02/11/1990
exe  02/11/2017 s 02/11/2

ctass D _-enp NONE

ResT 0102042028 o
sex M ot 6'-02" EYES BRO ‘xﬁr
oo 1234567890123456 A\ WP”
SAMPLE LR i

NICK

123 MAIN STREET

APT. 1
MNASHVILLE, TN 37210-1234

UNDER 21 UNTIL 02/11/2011

Under 21 Tennessee drivers’ licenses have a defect. Many Under 21 licenses do not expire when
the driver turns 21. Under 21 licenses can be valid for years after the driver turns 21.

{4832-9152-7324.1}
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Servers are often jaded and treat Red Box IDs like any other ID, ignoring the fact that the patron
could be under the legal drinking age.

Servers should be retrained to place additional scrutiny on Red Box IDs. Keep in mind that most
confidential informants working for the police, beer boards, or ABC will be carrying a Red Box
ID, which clearly indicates that the confidential informant is under the age of 21.

July 2018, Tennessee introduced a vertical driver’s license issued to anyone under 21 that
obtains a driver’s license after July 1, 2018. The vertical driver’s license also contains a Red
Box with the under 21 date. Problem is, the vertical driver’s license also does not expire when
the driver turns 21.

DRIVER LICENSE

cLass D
eno NONE
DL NO.

123456789

DOB

02/11/2000
iss 07/02/2018
UNDER 21 UNTIL02/11/2021 BFSCRA N 411 : 5

Vit Sample: L.
resT NONE

sex M - wer 6'-02" Eves BRO

ob 1234567890123456 /DL
SAMPLE

NICK

123 MAIN STREET

APT. 1
NASHVILLE, TN 37210

Nick’s ID will be valid for over four years after he turns 21, unless he replaces it after he turns
21.

{4832-9152-7324.1 }
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RED BOX CARDING

The following are recommended steps for effective age identification for Red Box IDs:

1. Before reading an ID, all servers must look patrons in the eye and ask “are you over 21?”
Look for signs of nervousness that might suggest the patron is under age. Law enforcement
officers may avoid answering the question, which should be a red flag.

2. If a server is presented a Red Box ID, turn the driver’s license sideways. In the red box,
the ID will read “Under 21 until .” The blank is the date that the driver turns 21. There
is no math to do. If the date in the red box is before today’s date, the patron is OVER 21. If the
date in the red box is after today’s date, the patron is UNDER 21.

3. If the patron is over 21, examine the photo, height and eye color to ensure that the person
has presented their own license.

4. Servers do not have authority to serve anyone with a Red Box ID. If the server believes
that the patron is over the age of 21, the server should ask the patron to wait for a manager. The
server may explain that the patron has an under 21 driver’s license, which is why the ID must be

verified.

5. The manager should turn the driver’s license sideways to inspect the date to ensure the
patron is over the age of 21.

Double checking the ID for under 21 drivers’ licenses significantly decreases the chances that an
establishment will serve a minor. This includes confidential informants acting on behalf of the

ABC, police, or beer boards.

Thanks. Will.

{4832-9152-7324.1}
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New Business 2.
Brentwood Beer Board Agenda
Meeting Date: 10/28/2019
Submitted by: Holly Earls, Administration
Department: Administration

Information

Subject
Beer Law Violation Hearing - Ludlow & Prime, 330 Franklin Rd, Ste 226B

Background

In an operation carried out by the Tennessee Alcoholic Beverage Commission, an
underage informant purchased beer at Ludlow & Prime on August 8, 2019. The
Brentwood Beer Board is empowered to take action against the restaurant for violating
Tennessee law and/or the Brentwood Municipal Code.

A summons (copy attached) was served on the manager of Ludlow & Prime on September
5, 2019, requiring an appearance before the Beer Board on October 28, 2019 at 7:00 p.m.
following the City Commission meeting. A suggested procedural format used in previous
Beer Board proceedings is also attached. A questionnaire was received from the permit
holder indicating that the permit holder does not wish to contest the charges. It also
includes documentation showing measures that were in place to prevent the sale of beer to
minors and subsequent measures that have been taken to prevent future occurrences.

Since Ludlow & Prime is not contesting the charges, there is no need for an evidentiary
hearing in this matter. To supplement the documentation provided to the City,
representatives may also make statements to the Beer Board at the October 28 hearing.
At the conclusion of the hearing, the Beer Board will then discuss and vote upon the
appropriate penalty, if any, to be imposed.

For the sale of beer to a minor at this location, the Beer Board may suspend the beer
permit. (If a permit holder has committed at least two violations within a 12-month
period, the Beer Board may permanently revoke the beer permit.) At the time a
suspension or revocation is imposed, state law authorizes the Beer Board to offer the
permit holder the alternative of paying a civil penalty in lieu of the suspension or
revocation. For the offense of selling beer to a minor, the civil penalty may not exceed
$2,500. Ifa civil penalty is offered as an alternative, a permit holder must pay the penalty
within seven days; otherwise, the suspension or revocation will go into effect.

Ludlow & Prime had a previous violation on April 4, 2019. The Beer Board issued a
penalty of a seven-day suspension and required Ludlow & Prime to post signs alerting its
47



customers of the suspension.

In 2002, the Beer Board adopted guidelines for penalties to be imposed when beer permit
holders violate the beer laws. Those guidelines are also attached. The guidelines are
intended to provide for consistency in the way beer law violations are handled, although
the Beer Board has discretion to impose penalties other than those outlined in the
guidelines.

Finally, when the sale of beer for on-premises consumption results in a suspension or
revocation by a local beer board, state law requires that notification of the beer board's
action be sent by certified mail to the Tennessee Alcoholic Beverage Commission (ABC).
The ABC may then take further action against the permit holder.

Please contact the City Attorney if you have questions about this matter.

Staff recommendation

Attachments

Hearing Format

Summons & Regulatory Citation
Penalty Guidelines

Beer Violations History

August 2019 Questionnaire

April 2019 Questionnaire
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BRENTWOOD BEER BOARD
October 28, 2019
Case No. BBB-2019-10
Violation Hearing - Procedural Format
Ludlow & Prime, 330 Franklin Rd, Ste 226B

Chairman calls case number and permit holder’s name: Case No. BBB-2019-10, Ludlow &
Prime.

Chairman asks permit holder’s representative to step forward and identify him/herself.

Chairman reads the charges against the permit holder: The Chief of Police and the City
Manager of the City of Brentwood have brought the following charges: On the 8" day of
August, 2019, your employee unlawfully sold beer to a person under the age of 21 years at
Ludlow & Prime, located at 330 Franklin Rd, Ste 2268B.

Chairman states: In documents filed with the Beer Board, Ludlow & Prime has indicated
that it does not wish to contest the charges brought against it. We have also received
documentation of measures that were in place to prevent the sale of beer to minors and
subsequent measures that have been taken to prevent future occurrences. Do you have any
further statements you wish to make to the Beer Board that related to this matter?

Following the representative’s statement (if any) the chairman and other members of the
Beer Board (upon being recognized by the charman) may ask questions of the
representative.

Following questions and discussion by the Beer Board members, any member may move to
impose a penalty (or that no penalty be imposed.) The penalty may be based on the penalty
guidelines adopted by the Beer Board, or it may deviate from the guidelines at the Beer
Board’s discretion. A motion to suspend or revoke a permit should state the date on which
the suspension or revocation is to be effective. Upon a second to the motion and any further
discussion, a vote is taken on the motion. The motion passes if a majority of the board
members present and voting vote for the motion.
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BEFORE THE BEER BOARD FOR THE CITY OF BRENTWOOD, TENNESSEE
NOTICE OF HEARING ON BEER LAW VIOLATIONS
TO:  Tim Kohler (or current manager) Case No. BBB-2019-10

Ludlow & Prime

330 Franklin Rd, Ste 226B

Brentwood, TN 37027

You are hereby summoned to appear before the Beer Board for the City of Brentwood.
Tennessee on October 28, 2019 at 7:00 p.m. following the City Commission meeting, at Brentwood
City Hall, 5211 Maryland Way, 2™ Floor Commission Chambers, Brentwood, Tennessee to then and
there show cause, if any you have, why the beer permit of Ludlow & Prime at 330 Franklin Rd. Ste
226B. Brentwood, Tennessee, should not be suspended or why other disciplinary action should not be
taken by said Beer Board for the following reasons. to wit:

On the 8" day of August, 2019, your employee or agent, Andrew Converse, unlawfully sold beer
to a person under the age of twenty-one (21) years at Ludlow & Prime at 330 Franklin Rd, Ste 226B,
within the corporate limits of the City of Brentwood, Tennessee, contrary to T.C.A. §57-5-301(a). Such
unlawful sale of beer constitutes grounds for beer permit suspension under T.C.A. §57-5-108.

At the hearing referenced above, you are entitled to be represented by an attorney of your choice.

These proceedings are initiated at the request of the Chief of Police and the City Manager of the City of

Brentwood, pursuant to the powers and duties assigned to them under the Charter of the City of

Brentwood.

Ly Y - /,.M//
KIRK BEDNAR JEFF HYGHES
City Manager Chief of I’ollce

Kbt ot

KRISTEN L. CORN
City Attorney
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CERTIFICATE OF SERVICE

I hereby certify that a true and exact copy of the foregding s been served by hand
delivery upon Tim Kohlcr (or current managerﬁ/—n. (/(‘-/L, ),

c/o Ludlow & Prime. 330 Franklin Rd, Ste 226B. Brentwood. Tennessee 37027. on this the

574 day ot‘Seplember. 2019.
S h S flor %ﬁ\_’—

Brentwood Police [)epartmm

| 7 ‘
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TENNESSEE ALCOHOLIC BEVERAGE COMMISSION

500 James Robertson Pkwy, Davy Crockett Twr, 3™ Floor; Nashville, TN 37243-0755 PHONE: (615) 741-1602

REGULATORY CITATION

THE NUMBER OF VIOLATIONS ON THIS REGULATORY CITATION IS (TOTAL) / (MAX. 5)

THE UNDERSIGNED BEING DULY SWORN UPON HIS/HER OATH DEPOSES THAT: u S/,-D—D

ONTHE8 , DAYUlA 20 1OL s M 7
PRI ng\o@ woress 330 a0V (T 4-03

ciry TN COUNTY Nx\\\ﬂiihﬁ zIP: 37\)3’] PHONE: E_QE Iﬂ S_D—-I
PERMIT NUMBER: L%?SV _EXPIRATION DA Tt \ QD

\%@D AFORESAID DID THEN AND THERE COMMIT THE FOLLOWING OFFENSE(S):

No. of Counts

Sale of Alcoholic Beverage/Beer 1o Minor-$1,500
TCAE 57-4-203(b)Y 1)(A) or (B); 57-3-406(d)

'z
2

DDDDDDDi

f Counts

Employing Persons to Dispense Alcoholic Beverages W/O
a Permit TCA§ 57-4-203(h): 57-3-204(4)(c)-$150.00

Failure to Timely Renew TCA§57-3-605-8150 (Non-
Resident); 57-3-213(a)(b)-3$350.00 (Retail), $150 (Winery or
Direct Shipper); 57-4-201(a)-$350 (LBD)}—(Circle One)

On Premises Sale By Bottle Restricted Rule #0100-1-.03(8)
TCA§57-4-203(e)(1)-8250.00

Minor in Possession TCA§ 57-4-203(b)(2)(A)- $1.500

Sell/Furnishing Alcoholic Beverage to Visibly $1,500
Intoxicated Person TCA§57-4-203(c)(1); 57-3-406(c)

Hours of Sale Violation TCA§57-4-203(d); 57-3-406(¢) Rule
#0100-1-.03(2); 0100-03-.13(4)-$750.00

Failure to Properly Display Permit in a Conspicuous Place
TABC Rule #0100-1-03(17) - $200.00

Failure to Post “Pregnancy Warning “TCA§ 57-1-211 - Purchasing Alcoholic Beverages From Other Than A

$150.00 Licensed Wholesaler TCA§57-3-404 et seq.-3300/bottle
Other Other S
Other Other_

oo oos

NARRATIVEDLANG, O IAOr Qbmg\m& check @ Yhis location #e_ server Brdged Conwerse
sold o~ Rud U fo on urderase. ope operative (b31S]A%), The, seec dd not
_eheek TD. S#\—?w\\__;{::;,, witnessecdd the sale.

The undersigned further states that he/she has just and !c.l--nl;ll'l?mumlx to beligve und does i\in.vt, t th person/establishment named above committed the
) (P\‘ 1 | l

offense(s) herein set forth, gontrary to Law and/or Rule. This day of (®
[ C_.,di_) Qfg\mwn») Et\5\

SPECIAL AGENT/REGULATORY OFFICER/ISSUING PERSONNLL q:Q

NOTICE: This Regulatory Citation imposes a total civil penalty in the amount ofS w If you choose to settle this Regulatory Citation without
contesting the alleged violation(s), you are REQUIRED (o pay the total civil penalty amount no later than twenty (20) calendar days from the citation date listed above.
If you wish to contest this Regulatory Citation and the violation(s) contained therein you may do so by contacting ABC by phone at 615-741-1602 or by mail at the
following address: 500 James Robertson Pkwy, Davy Crockett Tower, 3™ Floor, Nashville, TN 37243-0755, within 20 calendar days of receipt. This citation can
only be satisfied by admitting to the violation and making paviment, or by vequesting a hearing by phone or mail. Failing to satisfy this citalion may result in
administrative penalties and/or costs being assessed against you, including the suspension and/or revocation of your TABC permit.

my signature Iul(m is an IL|\II(I\\|L‘d pement ol my understanding, and

Z ﬁr{/‘// /f_/"' }

sl L= 1)
S!gnaturc of RLLIPILI'I mllutuu.l Agcnt of Permitee =7 Dale Ru:pmn 5 Name and Title (E'R[NT) ! /
IF MA]LED Datc Malled Maded by lnmals Printed Nn.ne, .
ADMISSION OF GUILT:

Ifwe agree to settle this TABC Regulatory Citation with the admission of my/our guilt as to the violation(s) noted above and the payment of the total civil penalty
imposed, as noted above, and in the amount of § (by business check, casher’s check or money order [no personal checks or cash accepted]).
Upon the plea of guilty as to the above noted violations I/we enter a plea of guilt hereby waving any and all rights to a TABC administrative hearing and/or appeals.

S_i_éﬁalu}afml_horizéd Agent of Permitee or Permitee ~ Date Authorized Agent of Permitee or Permitee’s Name and Title (PRINT)
AB-0123 (Rev 02/15) RDA 2116
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STATE OF TENNESSEE UNIFORM CITATION No. 2401

__JD¢

: Oooe _Tho Tho Monen  JAPBC Ivelq o0

AME (FIRST MIDDLEs

AW A ConVedE. il
SE0[ SaMpes LANVE ¥ [liia | Llwen L1

”I,"H—a/\ful&?m; AT AN TN X

N M

ADDRESS

~ [TRAVELDIR M. # HGHRWAY TYPE 71 REA [ BUsin
_OnOsO v ﬁwfr\f“*h r"Twmﬁu’ﬂ mERY L‘L_l' ) scvoor [
WD DID THER ;;-,- IER
aiill Xtia O zone [J "'"C”i“) l: RADAR [] OTHER 501 [[] OVERWEIGHT AXLE
“El DUI BAC 103 [] REGISTRATION LAW
2 [ REVISUS/CAN DL 393 [J CHILD RESTRAINT

_loromance:  Mzé @ Mpak
WV Rewsi g A At Ao MSE ASEOML AT [ obtad € (k| SEved

- - ] ity . . e Ly ey . 4 p {4 :
OO AL AL Yot Moz, A Tooaize oF Pub Lacti GEER PuRere 4 Mt
4 . ] _LT' .
R (sl LIAAGE. Skl T, Coldv (rld T Pl oty TAE N s T2 OMIGED
M W WenngsseD B S [ Tisiqfl) Pheuafs,

TH { STATES THAT HE/SHE HAS JUST AND REASC XOUNDS TO BELIEVE AND DOES BELIEVE . THAT THE PERS
| SET FORTH. CONTRARY
0 o d C™
A Q = S = e, " >y
TIME “'J g EFM O 2 a2 W
OF FICER NAME (PRINT I
T THAT THE A’\HO\.-E-. IS A TRUE AND COMPLETE COPY OF THE ORIGINAL CITATION, AND THAT TH§

CORRECT TO THE BEST OF MY KN

@“/i

E OF THE STATE FOREWITH TO AR
OR SOME OTHER MAGISTRATE OF

/T vouar

ci‘“"_ .
UL e

FFICER JUDGE/CLERK/MAGGIS

orror —Wigigpmosn] . BT Alp

_ - ___on !nm%,—ﬂ A
NOTICE: FAILURE TO APPEAR IN COURT ON THE DATE ASSIGNED BY THIS GITATION OR AT THE APPROPRIATE POLICE
TATION FOR BOOKING AND PROCESSING WILL RESULT IN YOUR ARREST FOR A SEPARATE CRIMINAL OFFENSE WHIC!
IS PUNISHABLE BY A JAIL SENTENCE OF ELEVEN(11) MONTHS AND TWENTY-NINE (29) DAYS AND/OR A FINE OF UP TO
'WO THOUSAND FIVE HUNDRED DOLLARS ($2.500)

i .'"["-’u:’_‘_ﬁ‘_’ . o V1 e 8150

I UNDERSTAND THE ABOVE NOTICE, AND THAT M"l’ %I(af\f—\l%l \1 T AN ADMISSION OF GUILT

i ———

s =
Z 7
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BRENTWOOD BEER BOARD
PENALTY GUIDELINES
(Adopted April 22, 2002)

The following guidelines are intended to provide standards to the Brentwood Beer Board in
imposing penalties for violations of state or local beer laws and regulations in a fair, reasonable
and consistent manner. These guidelines are not intended to dictate the penalty to be imposed,
but rather to provide guidance to the members of the Board in their decisions. For each violation
heard by the Beer Board, the Board will continue to have complete discretion to exercise any and
all powers granted by state law and local ordinance. In each case, the Board may agree that a
greater or lesser penalty should be imposed due to aggravating or mitigating circumstances.

In applying the penalties below, it is suggested that if no violations have occurred within the
previous three years, the incident will be treated as a first violation. The “alternative” penalties
set forth below would be allowed only if the Beer Board deems that the permit holder had
appropriate training and/or other preventative measures in place to prevent violations of the beer
laws, and that appropriate steps will be taken to prevent future violations. As a condition of the
alternative penalty, the Beer Board may require the permit holder to submit documentation
regarding training programs in place. It is suggested that the penalty period begin one week
following the Beer Board’s decision, in order to provide time for the permit holder to comply
with the conditions of the alternative penalty.

Penalty Alternative
First violation 30 day suspension One week suspension/post
signs*
Second violation 45 day suspension Two week suspension/post
signs*
Third violation 60 day suspension No alternative
Fourth violation Revocation** No alternative

* See attached wording and specifications for sign to be posted at each entrance and on each beer cooler
door.

** |n order to impose revocation, there must be at least two violations within a 12-month period.

Note: At the time of adoption of these guidelines, Tennessee law also provided that the Beer Board may
offer a permit holder the alternative of paying a monetary penalty of up to $1,500 for the sale of beer to a
minor, or up to $1,000 for other violations. The maximum penalty for the sale of beer to a minor was
subsequently increased to $2,500. However, the Tennessee General Assembly also created a
“Responsible Vendor™ program for off-premises beer permit holders. The permit of an off-premises
permit holder who complies with this program may not be suspended or revoked. However, a monetary
penalty not to exceed $1,000 may be imposed on a ““Responsible Vendor” for the sale of beer to a minor
or any other offense.
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NO BEER SALES

BEER WAS SOLD TO A MINOR
AT THIS LOCATION.
PERMIT SUSPENDED.

By order of the
City of Brentwood Beer Board.

{Above text to be printed in red lettering, with top line approximately 1 % inches
tall; middle lines approximately 1 inch tall; and bottom line approximately 1 inch
tall.}



Beer Violations History by Name

Name of Business

Address

Date of Violation

Suspension/Penalty

55 South 7031 Executive Center Dr 2/27/2018 Paid $2000 penalty
Amoco Food Shop 7112 Moores Lane 9/8/1997 30 day probation
B P Oil 7108 Moores Lane 4/23/1993 105 days

B P Oil 158 Franklin Road 5/3/1993 4 months
Brentwood Market & Deli 925 Franklin Road 5/18/1994 45 days
Brick's Café & Bistro 330 Franklin Road 2/27/2018 Paid $2000 penalty
Brick's Café & Bistro 330 Franklin Road 4/4/2019 30 days with signs
Brick's Café & Bistro - liquor 330 Franklin Road 8/8/2019 TBD
Burger Fi 7010 Executive Center Drive 8/8/2019 TBD
Canyon Café 1645 Westgate Circle 8/19/1999 30 days
Chili’s Grill & Bar 107 Creekside Crossing 12/28/2013 7 days with signs
Chili’s Grill & Bar 107 Creekside Crossing 4/4/2019 7 days with signs
Chili’s Grill & Bar 108 Creekside Crossing 8/8/2019 TBD
Church Street Pub 7022 Church Street 8/19/2004 6 months
(a/k/a The Pub or the Pac)

City Café 330 Franklin Rd, Ste 250B 4/4/2019 7 days with signs
Concord General Store 1101 Wilson Pike 5/18/1994 30 days
Cozymel’s Coastal Grill 1654 Westgate Circle 12/28/2013 7 days with signs
Gulf Market 158 Franklin Road 2/19/1989 60 days

H. G. Hill #21 235 Franklin Road 3/15/2002 Paid $1500 penalty
Hanabi Japanese Restaurant 214 Ward Circle 2/27/2018 Paid $2000 penalty
Jefferson's Restaurant 214 Ward Circle 2/27/2018 Paid $2000 penalty
Judge Bean’s BBQ 7022 Church Street 12/28/2013 7 days with signs
Kroger 330 Franklin Road 5/18/1994 45 days
Kwik Sak 7116 Moores Lane 5/18/1994 45 days
Kwik Sak 7116 Moores Lane 3/8/2002 30 days (new owner)
Le Skewer 330 Franklin Rd, Ste 904D 4/4/2019 7 days with signs
Little Bros Amoco 141 Franklin Road 3/5/1993 60 days
Little Bros Amoco 141 Franklin Road 5/18/1994 120 days
Little Bros Amoco 141 Franklin Road 3/15/2002 7 days with signs
Local Taco 146 Pewitt Drive 2/27/2018 7 days with signs
Local Taco 146 Pewitt Drive 4/4/2019 30 days with signs
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Ludlow & Prime

330 Franklin Rd, Ste 226B

4/4/2019

7 days with signs

Ludiow & Prime 330 Franklin Rd, Ste 226B 8/8/2019 TBD
Mapco Express 8009 Moores Lane 5/18/1994 45 days
Williams Express (formerly Mapco)

Mapco Express 8009 Moores Lane 8/19/1999 30 days
Williams Express (formerly Mapco)

Mapco Express 8009 Moores Lane 5/20/2016 Paid $1000 penalty
Williams Express (formerly Mapco)

Pei Wei Asian Diner 101 Creekside Crossing, Ste 1800 4/4/2019 10 days with signs
Pei Wei Asian Diner 101 Creekside Crossing, Ste 1800 8/8/2019 TBD
Peter's Sushi 330 Franklin Rd, Ste 912D 8/8/2019 TBD

Piggly Wiggly 144 Wilson Pike 5/18/1994 45 days
Shogun Steakhouse 1648 Westgate Circle 8/19/1999 30 days
Sportsman Lodge 1640 Westgate Circle 8/19/1999 30 days

Star Market 120 Franklin Road 10/19/1984 30 day probation
Star Market 120 Franklin Road 4/4/1985 30 days
Stout Burgers and Beers 400 Centerview Drive 2/27/2018 Paid $2500 penalty
The Smokey Cigar 2 1800 Carothers Pkwy, Ste 1 5/20/2016 Paid $1000 penalty
Twin Peaks 1634 Galleria Boulevard 4/4/2019 7 days with signs
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TO THE BRENTWOOD BEER BOARD
To be submitted in advance of violation hearing

Business name: Ludlow & Prime
Address: 330 Franklin Rd, Ste 226B, Brentwood, TN 37027

Does this business wish to contest the charges described in the summons?

)
V4
v

Yes No

If “no, " please provide the following information (using additional pages if necessary):

(a) Description of the employee training programs and other preventative measures designed
to prevent violations of the beer laws before the violation occurred

/
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: 2 { z ¢ 2 L

75 Ak . >, / ;
AP A LA 7 s . 4 4

- G ~ e < 7, Vi ¢ 4 44 . 4 P/ ALK
7 P4 ” s .

(b) Did‘rhe e‘mplolyee {chargedr with selll;zg berer;ci)& ahcuna/’é;’z;gedﬁ;?‘;son éonébléie all
required training?

V" Yes No

(c) Reasons the preveniative measures failed, resulting in this violation

¢ = o LA ’ e 7
(d) Any subsequent measures taken since the violation occurred to prevent future
occurrences ol
’ {"V
For off-premises permit holders only.: Is this business a participant in Tennessee's Responsible
Vendor program and compliant with the program s requirements?
Yes ~__No
Submitted by: , -
(Print name and title) e IC/77 A7 /7 ‘st (Geagzral Aanager
Signature: WA, ke Date: Jefleyisss 2.2 Lol9




TO THE BRENTWOOD BEER BOARD
To be submitted in advance of violation hearing

Business name: Ludlow & Prime
Address: 330 Franklin Rd, Ste 226B, Brentwood, TN 37027

Does this business wish to contest the charges described in the summons?

)
V4
v

Yes No

If “no, " please provide the following information (using additional pages if necessary):

(a) Description of the employee training programs and other preventative measures designed
to prevent violations of the beer laws before the violation occurred
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(b) Did‘rhe e‘mplolyee {chargedr with selll;zg berer;ci)& ahcuna/’é;’z;gedﬁ;?‘;son éonébléie all
required training?

V" Yes No

(c) Reasons the preveniative measures failed, resulting in this violation

¢ = o LA ’ e 7
(d) Any subsequent measures taken since the violation occurred to prevent future
occurrences ol
’ {"V
For off-premises permit holders only.: Is this business a participant in Tennessee's Responsible
Vendor program and compliant with the program s requirements?
Yes ~__No
Submitted by: , -
(Print name and title) e IC/77 A7 /7 ‘st (Geagzral Aanager
Signature: WA, ke Date: Jefleyisss 2.2 Lol9




New Business 3.
Brentwood Beer Board Agenda
Meeting Date: 10/28/2019
Submitted by: Holly Earls, Administration
Department: Administration

Information

Subject
Beer Law Violation Hearing - Pei Wei Asian Diner, LLC, 101 Creekside Crossing, Ste
1800

Background

In an operation carried out by the Tennessee Alcoholic Beverage Commission, an
underage informant purchased beer at Pei Wei Asian Diner on August 8, 2019. Further,
the employee selling the beer was under the age of eighteen (18) years old. The
Brentwood Beer Board is empowered to take action against the restaurant for violating
Tennessee law and/or the Brentwood Municipal Code.

A summons (copy attached) was served on the manager of Pei Wei Asian Diner on
September 4, 2019, requiring an appearance before the Beer Board on October 28, 2019 at
7:00 p.m. following the City Commission meeting. A suggested procedural format used
in previous Beer Board proceedings is also attached. A questionnaire was received from
the permit holder indicating that the permit holder does not wish to contest the charges. It
also includes documentation showing measures that were in place to prevent the sale of
beer to minors and subsequent measures that have been taken to prevent future
occurrences.

Since Pei Wei Asian Diner is not contesting the charges, there is no need for an
evidentiary hearing in this matter. To supplement the documentation provided to the City,
representatives may also make statements to the Beer Board at the October 28 hearing.

At the conclusion of the hearing, the Beer Board will then discuss and vote upon the
appropriate penalty, if any, to be imposed.

For the sale of beer to a minor at this location, the Beer Board may suspend the beer
permit. (If a permit holder has committed at least two violations within a 12-month
period, the Beer Board may permanently revoke the beer permit.) At the time a
suspension or revocation is imposed, state law authorizes the Beer Board to offer the
permit holder the alternative of paying a civil penalty in lieu of the suspension or
revocation. For the offense of selling beer to a minor, the civil penalty may not exceed
$2,500. Ifa civil penalty is offered as an alternative, a permit holder must pay the penalty
within seven days; otherwise, the suspension or revocation will go into effect.
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Pei Wei Asian Diner had a previous violation on April 4, 2019. The Beer Board issued a
penalty of a ten-day suspension and required Pe1 Wei Asian Diner to post signs alerting its
customers of the suspension.

In 2002, the Beer Board adopted guidelines for penalties to be imposed when beer permit
holders violate the beer laws. Those guidelines are also attached. The guidelines are
intended to provide for consistency in the way beer law violations are handled, although
the Beer Board has discretion to impose penalties other than those outlined in the
guidelines.

Finally, when the sale of beer for on-premises consumption results in a suspension or
revocation by a local beer board, state law requires that notification of the beer board's
action be sent by certified mail to the Tennessee Alcoholic Beverage Commission (ABC).
The ABC may then take further action against the permit holder.

Please contact the City Attorney if you have questions about this matter.

Staff recommendation

Attachments

Hearing Format

Summons & Regulatory Citation
Penalty Guidelines

Beer Violations History

August 2019 Questionnaire

April 2019 Questionnaire
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BRENTWOOD BEER BOARD
October 28, 2019
Case No. BBB-2019-11
Violation Hearing - Procedural Format
Pei Wei Asian Diner, LLC, 101 Creekside Crossing, Ste 1800

. Chairman calls case number and permit holder’s name: Case No. BBB-2019-11, Pei Wei
Asian Diner, LLC.

Chairman asks permit holder’s representative to step forward and identify him/herself.

Chairman reads the charges against the permit holder: The Chief of Police and the City
Manager of the City of Brentwood have brought the following charges: On the 8" day of
August, 2019, your employee unlawfully sold beer to a person under the age of 21 years at
Pei Wei Asian Diner, LLC, located at 101 Creekside Crossing, Ste 1800. Further, the
employee selling the beer was under the age of eighteen (18) years old in violation of state
law and Brentwood Municipal Code 6-62.

Chairman states: In documents filed with the Beer Board, Pei Wei Asian Diner, LLC has
indicated that it does not wish to contest the charges brought against it. We have also
received documentation of measures that were in place to prevent the sale of beer to minors
and subsequent measures that have been taken to prevent future occurrences. Do you have
any further statements you wish to make to the Beer Board that related to this matter?

Following the representative’s statement (if any) the chairman and other members of the
Beer Board (upon being recognized by the chairman) may ask questions of the
representative.

Following questions and discussion by the Beer Board members, any member may move to
immpose a penalty (or that no penalty be imposed.) The penalty may be based on the penalty
guidelines adopted by the Beer Board, or it may deviate from the guidelines at the Beer
Board’s discretion. A motion to suspend or revoke a permit should state the date on which
the suspension or revocation is to be effective. Upon a second to the motion and any further
discussion, a vote is taken on the motion. The motion passes if a majority of the board
members present and voting vote for the motion.
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BEFORE THE BEER BOARD FOR THE CITY OF BRENTWOOD, TENNESSEE
NOTICE OF HEARING ON BEER LAW VIOLATIONS

TO:  Joshua Rogers (or current manager) Case No. BBB-2019-11

Pei Wei Asian Diner, LLC

101 Creekside Crossing. Ste 1800

Brentwood. TN 37027

You are hereby summoned to appear before the Beer Board for the City of Brentwood.
Tennessee on October 28, 2019 at 7:00 p.m. following the City Commission meeting, at Brentwood City
Hall, 5211 Maryland Way, 2nd Floor Commission Chambers, Brentwood, Tennessee to then and there
show cause. if any you have, why the beer permit of Pei Wei Asian Diner, LLC at 101 Creekside
Crossing. Ste 1800, Brentwood, Tennessee, should not be suspended or why other disciplinary action
should not be taken by said Beer Board for the following reasons, to wit:

On the 8" day of August, 2019, vour employee or agent unlawfully sold beer to a person under
the age of twenty-one (21) years at Pei Wei Asian Diner, LLC at 101 Creekside Crossing, Ste 1800,
within the corporate limits of the City of Brentwood, Tennessee, contrary to T.C.A. §57-5-301(a).
Further. the employee selling the beer was under the age of eighteen (18) years old in violation of state
law and Brentwood Municipal Code 6-62. Such unlawful sale of beer constitutes grounds for beer
permit suspension under T.C.A. §57-5-108.

At the hearing referenced above, you are entitled to be represented by an attorney of your choice.

These proceedings are initiated at the request of the Chief of Police and the City Manager of the
City of Brentwood, pursuant to the powers and duties assigned to them under the Charter of the City of
Brentwood.

- Bol—

KIRK BEDNAR
City Manager Chief of Police

Wl Pl

KRISTEN L. CORN
City Attorney
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CERTIFICATE OF SERVICE

[ hereby certify that a true and exact copy of the foregoing notice has been served by hand
delivery upon Joshua Rogers (or current manager Jospys ColelS$ ), ¢/o Pei
Wei ?s'an Diner, LLC, 101 Creekside Crossing, Ste 1800, Brentwood, Tennessee 37027, on this the

day of September. 2019.
0L /s
SC/ 5 //?/‘-'.'5 S

Brentwood Pdﬁce [ parlmt,nt
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13143
TENNESSEE ALCOHOLIC BEVERAGE COMMISSION
500 James Robertson Pkwy, Davy Crockett Twr, 3" Floor; Nashville, TN 37243-0755 PHONE: (615) 741-1602

REGULATORY CITATION

THE NUMBER OF VIOLATIONS ON THIS REGULATORY CITATION IS (TOTAL)= ?) (MAX. 5)

THE UNDERSIGNED BEING DULY SWORN UPON HIS/HER OATH DEPOSES THAT:
ON THE j_ DAY OF &){995{-7 20 12
rermiTeE: £21 (Jed Asign Dinec abress: [0V ¢ reei<side _)_(_I_QB L, Ste. 1800
CITY: J;j‘en-]moqj v county: WillicmSon ze: 370QF prone:
PERMIT NUMBER:  EXPIRATION DATE: _ OM«:Q-Q&C)

LB 0= N IL~1BR(pIA

No. of Counts No. of Counts

Sale of Alcoholic Beverage/Beer to Minor-$1.500
TCA§ 57-4-203(b}(1)(A) or (B); 57-3-406(d)

Employing Persons to Dispense Alcoholic Beverages W/O
a Permit TCA§ 57-4-203(h); 57-3-204(4)(c)-8150.00

=]

Failure to Timely Renew TCA§57-3-605-5$150 (Non-
Resident); 57-3-213(a)(b)-$350.00 (Retail), $150 (Winery or
Direct Shipper); 57-4-201(a)-$350 {L.LBD)}—(Circle One)

On Premises Sale By Bottle Restricted Rule #0100-1-.03(8)
TCA§57-4-203(e)(1)-$250.00

Minor in Possession TCA§ 57-4-203(b)(2)(A)- $1,500

Sell/Fumnishing Alcoholic Beverage to Visibly $1,500
Intoxicated Person TCA§57-4-203(c)(1); 57-3-406(c)

TABC Rule #0100-1-03(17) - $200.00 #0100-1-.03(2), 0100-03-.13(4)-3750.00

L0 OO E

Failure to Post “Pregnancy Waming “TCA$ 57-1-211 -
$150.00

E] oter (34 Allowy 10g PcrLS‘on/S oncerthe
09e(8 yarsdRge 2 dispeasc., Sefve, B
D OthergC G2\ Q\c_)m\,c bf:ue:@cs D Other —
J0lotrd0 o€ - Gk §52-3- 204/ &)
NARRATIVE: Dur'mg 6 USTOPonchioted ad-nis estdbtenment-on 08/0€13014, ¢\ - year ad
femoeSened & Bod Lightbettle s 0adewge Cx  IAPRINOS witnesSed Hhesale . S Pl lips
Sag et TN ioes chectied - Under gefemile 3old beer T2 tner B

The undersigned further states that he/she has just and reasonable agpunds to bell\.\( and docs helieve, that the person/establishment named above committed the
offense(s) herein set forth, contrary to Law and/or Rule. This -ﬁ day of fﬁr_____ 20

; *SIA

SPECIEIZAGENT/REGUERTORY OFFICER/ISSUING PERSONNEL

Purchasing Alcoholic Beverages From Other Than A
Licensed Wholesaler TCA§57-3-404 et seq.-3300/bottle

Other o

Failure to Properly Display Permit in a Conspicuous Place I:l Hours of Sale Violation TCA§57-4-203(d); 57-3-406(e) Rule

[=1s]
NOTICE: This Regulatory Citation imposes a total civil penalty in the amount of § 66@ _ If you choose to settle this Regulatory Citation without
contesting the alleged violation(s), you are REQUIRED to pay the total civil penalty amount no later than twenty (20) calendar days from the citation date listed above.
If you wish to contest this Regulatory Citation and the violation(s) contuined therein you may do so by contacting ABC by phone at 615-741-1602 or by niatl at the
following address: 500 James Robertson Pkwy, Davy Crackett Tower. 37 Floor, Nashville, TN 37243-0755, within 20 calendar days of receipt. This citation can
only be satisfied by admitting to the violation and making pavment, ar by requesting a hearing by phone or mail. Failing to satisfy this citation may result in
administrative penalties and/or costs being assessed against you, including the suspension and/or revocation of your TABC permit.

1| iy signature below is an acknowledgement of my understanding, and not an admission of guilt,

17 Sl e Mogee

Date Recipient’s Nan

IF MA]LED Datc Maﬂed ) Maslcd by Inmals I‘rinled Name

ADM lSSION OF GU]L’I‘

I/we agree to settle this TABC Regulatory Citation with the admission of my/our guilt as to the violation(s) noted above and the payment of the total civil penalty
imposed, as noted above-and in the amount of § (by business check, casher’s check or money order [no personal checks or cash accepted]).

Upon the c:lif—gunf_m noted violations [/we entera plea of guilt hereby waving any and all rights to a TABC administrative hearing and/or appeals.
"1guuﬁ;g of AuthorLed .'\'g;?.'( fl"cl‘nllluc or Permitee Date Authorized Agent of Permilee or Permitee’s Name and Title (PRINT)
AB-0123 (Rev 02/15) RDA 2116
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BRENTWOOD BEER BOARD
PENALTY GUIDELINES
(Adopted April 22, 2002)

The following guidelines are intended to provide standards to the Brentwood Beer Board in
imposing penalties for violations of state or local beer laws and regulations in a fair, reasonable
and consistent manner. These guidelines are not intended to dictate the penalty to be imposed,
but rather to provide guidance to the members of the Board in their decisions. For each violation
heard by the Beer Board, the Board will continue to have complete discretion to exercise any and
all powers granted by state law and local ordinance. In each case, the Board may agree that a
greater or lesser penalty should be imposed due to aggravating or mitigating circumstances.

In applying the penalties below, it is suggested that if no violations have occurred within the
previous three years, the incident will be treated as a first violation. The “alternative” penalties
set forth below would be allowed only if the Beer Board deems that the permit holder had
appropriate training and/or other preventative measures in place to prevent violations of the beer
laws, and that appropriate steps will be taken to prevent future violations. As a condition of the
alternative penalty, the Beer Board may require the permit holder to submit documentation
regarding training programs in place. It is suggested that the penalty period begin one week
following the Beer Board’s decision, in order to provide time for the permit holder to comply
with the conditions of the alternative penalty.

Penalty Alternative
First violation 30 day suspension One week suspension/post
signs*
Second violation 45 day suspension Two week suspension/post
signs*
Third violation 60 day suspension No alternative
Fourth violation Revocation** No alternative

* See attached wording and specifications for sign to be posted at each entrance and on each beer cooler
door.

** |n order to impose revocation, there must be at least two violations within a 12-month period.

Note: At the time of adoption of these guidelines, Tennessee law also provided that the Beer Board may
offer a permit holder the alternative of paying a monetary penalty of up to $1,500 for the sale of beer to a
minor, or up to $1,000 for other violations. The maximum penalty for the sale of beer to a minor was
subsequently increased to $2,500. However, the Tennessee General Assembly also created a
“Responsible Vendor™ program for off-premises beer permit holders. The permit of an off-premises
permit holder who complies with this program may not be suspended or revoked. However, a monetary
penalty not to exceed $1,000 may be imposed on a ““Responsible Vendor” for the sale of beer to a minor
or any other offense.
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NO BEER SALES

BEER WAS SOLD TO A MINOR
AT THIS LOCATION.
PERMIT SUSPENDED.

By order of the
City of Brentwood Beer Board.

{Above text to be printed in red lettering, with top line approximately 1 % inches
tall; middle lines approximately 1 inch tall; and bottom line approximately 1 inch
tall.}



Beer Violations History by Name

Name of Business

Address

Date of Violation

Suspension/Penalty

55 South 7031 Executive Center Dr 2/27/2018 Paid $2000 penalty
Amoco Food Shop 7112 Moores Lane 9/8/1997 30 day probation
B P Oil 7108 Moores Lane 4/23/1993 105 days

B P Oil 158 Franklin Road 5/3/1993 4 months
Brentwood Market & Deli 925 Franklin Road 5/18/1994 45 days
Brick's Café & Bistro 330 Franklin Road 2/27/2018 Paid $2000 penalty
Brick's Café & Bistro 330 Franklin Road 4/4/2019 30 days with signs
Brick's Café & Bistro - liquor 330 Franklin Road 8/8/2019 TBD
Burger Fi 7010 Executive Center Drive 8/8/2019 TBD
Canyon Café 1645 Westgate Circle 8/19/1999 30 days
Chili’s Grill & Bar 107 Creekside Crossing 12/28/2013 7 days with signs
Chili’s Grill & Bar 107 Creekside Crossing 4/4/2019 7 days with signs
Chili’s Grill & Bar 108 Creekside Crossing 8/8/2019 TBD
Church Street Pub 7022 Church Street 8/19/2004 6 months
(a/k/a The Pub or the Pac)

City Café 330 Franklin Rd, Ste 250B 4/4/2019 7 days with signs
Concord General Store 1101 Wilson Pike 5/18/1994 30 days
Cozymel’s Coastal Grill 1654 Westgate Circle 12/28/2013 7 days with signs
Gulf Market 158 Franklin Road 2/19/1989 60 days

H. G. Hill #21 235 Franklin Road 3/15/2002 Paid $1500 penalty
Hanabi Japanese Restaurant 214 Ward Circle 2/27/2018 Paid $2000 penalty
Jefferson's Restaurant 214 Ward Circle 2/27/2018 Paid $2000 penalty
Judge Bean’s BBQ 7022 Church Street 12/28/2013 7 days with signs
Kroger 330 Franklin Road 5/18/1994 45 days
Kwik Sak 7116 Moores Lane 5/18/1994 45 days
Kwik Sak 7116 Moores Lane 3/8/2002 30 days (new owner)
Le Skewer 330 Franklin Rd, Ste 904D 4/4/2019 7 days with signs
Little Bros Amoco 141 Franklin Road 3/5/1993 60 days
Little Bros Amoco 141 Franklin Road 5/18/1994 120 days
Little Bros Amoco 141 Franklin Road 3/15/2002 7 days with signs
Local Taco 146 Pewitt Drive 2/27/2018 7 days with signs
Local Taco 146 Pewitt Drive 4/4/2019 30 days with signs
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Ludlow & Prime

330 Franklin Rd, Ste 226B

4/4/2019

7 days with signs

Ludiow & Prime 330 Franklin Rd, Ste 226B 8/8/2019 TBD
Mapco Express 8009 Moores Lane 5/18/1994 45 days
Williams Express (formerly Mapco)

Mapco Express 8009 Moores Lane 8/19/1999 30 days
Williams Express (formerly Mapco)

Mapco Express 8009 Moores Lane 5/20/2016 Paid $1000 penalty
Williams Express (formerly Mapco)

Pei Wei Asian Diner 101 Creekside Crossing, Ste 1800 4/4/2019 10 days with signs
Pei Wei Asian Diner 101 Creekside Crossing, Ste 1800 8/8/2019 TBD
Peter's Sushi 330 Franklin Rd, Ste 912D 8/8/2019 TBD

Piggly Wiggly 144 Wilson Pike 5/18/1994 45 days
Shogun Steakhouse 1648 Westgate Circle 8/19/1999 30 days
Sportsman Lodge 1640 Westgate Circle 8/19/1999 30 days

Star Market 120 Franklin Road 10/19/1984 30 day probation
Star Market 120 Franklin Road 4/4/1985 30 days
Stout Burgers and Beers 400 Centerview Drive 2/27/2018 Paid $2500 penalty
The Smokey Cigar 2 1800 Carothers Pkwy, Ste 1 5/20/2016 Paid $1000 penalty
Twin Peaks 1634 Galleria Boulevard 4/4/2019 7 days with signs
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TO THE BRENTWOOD BEER BOARD
To be submitted in advance of violation hearing

Business name.: Pei Wei Asian Diner, LL.C
Address: 101 Creekside Crossing, Ste 1800, Brentwood, TN 37027
Does this business wish fo contest the charges described in the summons?

Yes X No

If “no,” please provide the following information (using additional pages if necessary).:

(a) Description of the employee training programs and other preventative measures designed
fo prevent violations of the beer laws before the violation occurred

Pei Wei requires all state and local mandated alcohol, beer and/or wine training course to be
completed if 360training.com's online program certificate is not accepted. Pei Wei also includes
instructions for team members to follow federal alcohol requirements.

(b) Did the employee charged with selling beer to an underaged person complete all
required fraining?

X Yes No

(c) Reasons the preventative measures failed, resulting in this violation
The employee that suffered this violation, was scheduled for alcohol training and certification however
due to the employee being a new member with Pei Wei, the training had not been completed as of the
day the violation occurred. The Pei Wei organization has implemented all new hires going forward to
complete alcohol training and certification within 7 days of their hire date.
(d) Any subsequent measures taken since the violation occurred to prevent future
occurrences
Forced government regulations training to all team members to complete within 14 days at the
location.

For off-premises permit holders only: Is this business a participant in Tennessee’s Responsible
Vendor program and compliant with the program’s requirements?

N/A Yes N/A No

e MM @é %{2//%/ f
‘@/ D~ o
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TO THE BRENTWOOD BEER BOARD
To be submitted in advance of violation hearing

Business name.: Pei Wei Asian Diner, LL.C
Address: 101 Creekside Crossing, Ste 1800, Brentwood, TN 37027
Does this business wish fo contest the charges described in the summons?

Yes X No

If “no,” please provide the following information (using additional pages if necessary).:

(a) Description of the employee training programs and other preventative measures designed
fo prevent violations of the beer laws before the violation occurred

Pei Wei requires all state and local mandated alcohol, beer and/or wine training course to be
completed if 360training.com's online program certificate is not accepted. Pei Wei also includes
instructions for team members to follow federal alcohol requirements.

(b) Did the employee charged with selling beer to an underaged person complete all
required fraining?

X Yes No

(c) Reasons the preventative measures failed, resulting in this violation
The employee that suffered this violation, was scheduled for alcohol training and certification however
due to the employee being a new member with Pei Wei, the training had not been completed as of the
day the violation occurred. The Pei Wei organization has implemented all new hires going forward to
complete alcohol training and certification within 7 days of their hire date.
(d) Any subsequent measures taken since the violation occurred to prevent future
occurrences
Forced government regulations training to all team members to complete within 14 days at the
location.

For off-premises permit holders only: Is this business a participant in Tennessee’s Responsible
Vendor program and compliant with the program’s requirements?

N/A Yes N/A No

e MM @é %{2//%/ f
‘@/ D~ o
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New Business 4.
Brentwood Beer Board Agenda
Meeting Date: 10/28/2019
Submitted by: Holly Earls, Administration
Department: Administration

Information

Subject
Beer Law Violation Hearing - BurgerFi, 7010 Executive Center Drive

Background

In an operation carried out by the Tennessee Alcoholic Beverage Commission, an
underage informant purchased beer at BurgerFi on August 8, 2019. The Brentwood Beer
Board is empowered to take action against the restaurant for violating Tennessee law
and/or the Brentwood Municipal Code.

A summons (copy attached) was served on the manager of BurgerFi on September 4,
2019, requiring an appearance before the Beer Board on October 28, 2019 at 7:00 p.m.
following the City Commission meeting. A suggested procedural format used in previous
Beer Board proceedings is also attached. A questionnaire was received from the permit
holder indicating that the permit holder does not wish to contest the charges. It also
includes documentation showing measures that were in place to prevent the sale of beer to
minors and subsequent measures that have been taken to prevent future occurrences.

Since BurgerFi is not contesting the charges, there is no need for an evidentiary hearing in
this matter. To supplement the documentation provided to the City, representatives may
also make statements to the Beer Board at the October 28 hearing. At the conclusion of
the hearing, the Beer Board will then discuss and vote upon the appropriate penalty, if
any, to be imposed.

For the sale of beer to a minor at this location, the Beer Board may suspend the beer
permit. (If a permit holder has committed at least two violations within a 12-month
period, the Beer Board may permanently revoke the beer permit. That is not the case in
this matter.) At the time a suspension or revocation is imposed, state law authorizes the
Beer Board to offer the permit holder the alternative of paying a civil penalty in lieu of the
suspension or revocation. For the offense of selling beer to a minor, the civil penalty may
not exceed $2,500. If a civil penalty is offered as an alternative, a permit holder must pay
the penalty within seven days; otherwise, the suspension or revocation will go into effect.

In 2002, the Beer Board adopted guidelines for penalties to be imposed when beer permit
holders violate the beer laws. Those guidelines are also attached. The guidelines are
72



intended to provide for consistency in the way beer law violations are handled, although
the Beer Board has discretion to impose penalties other than those outlined in the
guidelines.

Finally, when the sale of beer for on-premises consumption results in a suspension or
revocation by a local beer board, state law requires that notification of the beer board's
action be sent by certified mail to the Tennessee Alcoholic Beverage Commission (ABC).
The ABC may then take further action against the permit holder.

Please contact the City Attorney if you have questions about this matter.

Staff recommendation

Attachments

Hearing Format

Summons & Regulatory Citation
Penalty Guidelines

Beer Violations History
Questionnaire
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BRENTWOOD BEER BOARD
October 28, 2019
Case No. BBB-2019-12
Violation Hearing - Procedural Format
BurgerFi, 7010 Executive Center Drive

Chairman calls case number and permit holder’s name: Case No. BBB-2019-12, BurgerFi.
Chairman asks permit holder’s representative to step forward and identify him/herself.

Chairman reads the charges against the permit holder: The Chief of Police and the City
Manager of the City of Brentwood have brought the following charges: On the 8" day of
August, 2019, your employee unlawfully sold beer to a person under the age of 21 years at
BurgerFi, located at 7010 Executive Center Drive.

Chairman states: In documents filed with the Beer Board, BurgerFi has indicated that it does
not wish to contest the charges brought against it. We have also received documentation of
measures that were in place to prevent the sale of beer to minors and subsequent measures
that have been taken to prevent future occurrences. Do you have any further statements you
wish to make to the Beer Board that related to this matter?

Following the representative’s statement (if any) the chairman and other members of the
Beer Board (upon being recognized by the chairman) may ask questions of the
representative.

Following questions and discussion by the Beer Board members, any member may move to
immpose a penalty (or that no penalty be imposed.) The penalty may be based on the penalty
guidelines adopted by the Beer Board, or it may deviate from the guidelines at the Beer
Board’s discretion. A motion to suspend or revoke a permit should state the date on which
the suspension or revocation is to be effective. Upon a second to the motion and any further
discussion, a vote is taken on the motion. The motion passes if a majority of the board
members present and voting vote for the motion.
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BEFORE THE BEER BOARD FOR THE CITY OF BRENTWOOD, TENNESSEE
NOTICE OF HEARING ON BEER LAW VIOLATIONS

TO:  Mika Arnold (or current manager) Case No. BBB-2019-12

BurgerFi

7010 Executive Center Drive

Brentwood, TN 37027

You are hereby summoned to appear before the Beer Board for the City of Brentwood.
Tennessee on October 28, 2019 at 7:00 p.m. following the City Commission Meeting, at Brentwood
City Hall, 5211 Maryland Way. Brentwood, Tennessee to then and there show cause, if any you have,
why the beer permit of BurgerFi at 7010 Executive Center Drive, Brentwood, Tennessee, should not be
suspended or why other disciplinary action should not be taken by said Beer Board for the following
reasons, to wit:

On the 8" day of August, 2019, your employee or agent, Spencer Davis, unlawfully sold beer to
a person under the age of twenty-one (21) years at BurgerFi at 7010 Executive Center Drive, within the
corporate limits of the City of Brentwood, Tennessee, contrary to T.C.A. §57-5-301(a). Such unlawful
sale of beer constitutes grounds for beer permit suspension under T.C.A. §57-5-108.

At the hearing referenced above, you are entitled to be represented by an attorney of your choice.

These proceedings are initiated at the request of the Chief of Police and the City Manager of the

City of Brentwood, pursuant to the powers and duties assigned to them under the Charter of the City of

Brentwood.
KIRK BEDNAR JEFF HUG H}:’s
City Manager Chief of Police

Koo A

KRISTEN L. CORN
City Attorney
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CERTIFICATE OF SERVICE

BurgerFi, 7010 Executive Center Drive, Brentwo
September, 2019,

(24 S:)-“IM Ve el &=

o7 S Ao /” JAmes

Brentwood Police Department
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13162 .
""""" TENNESSEE ALCOHOLIC BEVERAGE COMMISSION .
s 500 James Robertson Plwy, Davy Crockeit Twr, 3™ Floor; Nashville, TN 37243 -0755 PHONE: (615) 741-1602

'\gi' USTot REGULATORY CITATION

= 47 01-19-0%6% ,

THE NUMBER OF VIOLATIONS ON THIS REGULATORY CITATION IS (TOTAL)= (MAX. 5) o

THE UNDERSIGNED BEING DULY SWORN UPON HIS/HER OATH DEPOSES THAT:

ON THE L DAY OF ﬁf({g usSk 0.9

PERMITEE: BUJBCTL ADDRESS %‘Og&m&mtﬁﬁmié—‘ 00
cnv:Brenttiood . counry: Willigmson ziv: 37027 PHONE: —

PERMIT NUMBER:  EXPIRATIONDATE:. 05/13/ Al20

LBORST-WIL- ‘80066‘1_[4 IRESAID DID THEN AND THERE COMMIT THE FOLLOWING OFFENSE(S1:

No. of Counts No. of Counts

Sale of Alcoholic Beverage/Beer to Minor-$1,500 Employing Persons to Dispense Alcoholic Beverages W/O
TCAS§ 37-4-203(b)1XA) or (B); 57-3-406(d} a Permit TCA§ 57-4-203(h); 57-3-204(4)(c)-$150.00

Failure to Timely Renew TCA§57-3-605-$150 (Non-
Resident); 57-3-213(a)(b)-$350.00 (Retzil), $150 (Winery or
Direct Shipper); 57-4-201(a)-$350 (LBD)—(Circle One)

On Premises Sale By Bottle Restricted Rule #0100-1-.03(8)
TCA§57-4-203(e)(1)-$250.00

Minor in Possession TCA§ 57-4-203(b)(2)(A)- $1.500

Sell/Furnishing Alcoholic Beverage to Visibly $1,500
Intoxicated Person TCA§57-4-203(c)(1); 57-3-406(c)

Hours of Sale Violation TCA§57-4-203(d); 57-3-406(c) Rule

Failure to Properly Display Permit in a Conspicuous Place
#0100-1-.03(2); (100-03-.13(4)-8750.00

TABC Rule #0100-1-03(17) - $200.00

Failure to Post “Pregnancy Warning “TCA§ 57-1-211 - Purchasing Alcoholic Beverages From Other Than A

L aodoon

$150.00 Licensed Wholesaler TCA§57-3-404 et seq.-8300/bottle
Other - - Other s
Other Other

L OO0 OO0 E

wansarve: DU, USTOP conducted act-+is esebiishment on 0€/08/2019, Spences Dovis
Sold e |doz S‘bshStng Berred grelft—+o uncha{g;&Lﬁ&Emm?&_L\m_qgsﬁﬁe Sale .
2 Prllips sol0that Tp yes checked. I

The undcrsigngd further states that he/she has just and reasonable grounds to believe and does believe, that the person/establishment named above committed the
offense(s) herein set forth, contrary to Law and/or Rule. This k day of AU&JS'."_. y20 |9 ..

Chisn (0 po= ¥5)2
SPECMENTIREGU RY OFFICER/ISSUING PERSONNEL

NOTICE: This Regulatory Citation imposes a total civil penalty in the amount of & SC)OO

o
: . If you choose to scttle this Regulatory Citation without
contesting the alleged violation(s), you are REQUIRED to pay the total civil penalty amount no later than twenty (20) calendar days from the citation date listed above.
If you wish to contest this Regulatory Citation and the violation(s) contained therein you may do so by contacting ABC by phone at 615-741-1602 or by mail at the
following address: 500 James Robertson Pkwy, Davy Crockett Tower, 3™ Floor, Nashville, TN 37243-0755, within 20 calendar days of receipt. This citation can
ot E\'_ I}}: sat.isﬁml by admitting to the violation and ma ot i ar mail. Failing to satisfy this citation may result in
administrative penalties and/or costs being assessed against you, including the suspension and/or revocation of your TABC permit.

! understand the above netice, and my signature below is an acknowledgement of mv understanding, and not an admission of guilt.

- “’Iﬂ Y/5 /14 “Tegrmont %U\(}QD Mhn;.sz,r

Signature of Recipielt/Authorized Agent of Permitee Date Recipient’s Name and Title (PR
IF MAILED: Date Mailed: o Mailed by: Initials: Printed Name: _ i i
ADMISSION OF GUILT:

!,fwe agree to settle this TAB(; Regulatory Citation with the admission of my/our guilt as to the violation(s) noted above and the payment of the total civil penalty
imposed, as noted al_:nove, and in the amount of § ___(by business check, casher’s check or money order [no personal checks or cash accepted]).
Upon the plea of guilty as to the above noted violations U'we enter a plea of guilt hereby waving any and zll rights to a TABC administrative hearing and/or appeals.

Signature of Authorized Agent of Permitee or Permitee Date Authorized Agent of Permitee or Permitee’s Name and Title (PRINT)

AB-0123 (Rev 02/15) RDA 2116
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STATE OF TENNESSEE UNIFORM CITATION No. 3796

COURT DATE AGENCY ' 1.0.NO.

A, — /
COMPLAINT - AFFIDAVIT _ [loos  [ho [hoShyren Ag TROA 180
. T S — DULY SWORN UPON HIS ORTH DEPQSES

“THE UNDERSIGNED BEINY
NAME (FIRST (MIDDLE) (LAST)

ACE Tsex

| h's}
ADDRESS ' g lbh m\JI 6 - séﬁgELr?J D
ves (dnvo | Oves DOwo
g 216 Leconpe Dr. STATE |z CODE

— b e

C\ - |CLASSTYPE LICENSE |STATE EXPIRATION DATE
MO. DAY YR

i 2= TN R Bs

[ mc " Oomv

|| owneD | |LEASED NAME ADORESS

ro-zm<f| IO=Pro—-<

[ carrier [] accipent MAT
DID UNLAWFULLY OPERATE/PARK AMOTOR VEHICLE: = i
MAKE MODEL [vear [coLor LICENSE PLATE NUMBER STATE rrEAR |

| 1
UPON STREETHIGRWAY T [sRE IK’FFE\R - MM & CITVICOUNTY [RIGHWAY TYPE 2L AREA [C] BUSINESS
i &%crhve. (‘,ﬁm)-eq 8Os e0w | |03 O+ 1oV. IR0 | [ scroow [ res. [ awra |
) DO, i =i il briobuno o M

D o— = |

AFORESAID DID THEN AND THERE COMMIT THE FOLLOWING OFFENSE.

v

¥ o1 O sPecoine MPH IN SPEED  [] ZONE [] PACING [] RADAR [JOTHER 591 [] OVERWEIGHT AXLE
k 02 [] RECKLESS DRIVING 20 ] DUIBAC 103 [J REGISTRATION LAW

Al 03 [] TRAFFIC CONTROLDEVICE 22 [] REV/SUS/CANDL 393 [] CHILD RESTRAINT

Rl | | omier: B

N

ToA <-4 00z, fORDrNANé.E:M%g,g;w e B N )

_on Jlsliq ok Cpproximmatleg VT UE Mes Wne THBE Condutked paiooe |
Complivnt Chedl, i Bure e F 1ocohed ok Nolo Exels A ovies De  Srtminibod,
Tt gekendart 2oVd o (Frosk kel Bore) V2 o20) vo o Confidoriiod efommant
()0 -p0lep ) toho (& btk Ofars e ABL widNessiA oy Sha PN, |
vl oClurtd vy L\ owvngovy COV cru . T \D o g Oneled \ol Sher
AelkerptaaX \ouk Yhe SHakeD e tniSSCE Counled Ve D 0.0 L

M<—=>TAIP>Z

THE UNDERSIGNED FURTHER STATES THAT HE/SHE HAS JUST AND REASONABLE GROUNDS TO BELIEVE AND DOES BELIEVE, THAT THE PERSON
NAMED ABOVE COMMITTED THE OFFENSE HEREIN SET FORTH, CONTRARY TO LAW.,

AM
+h O Q —
THIS ('s DAY OF an-% 208 M\ Ll § P é L— ﬁdﬁ R _)3)_/1_
- £ N iR 3L ericens PRINT] ADGEAD NG
e PR SRy P - -
HAVING BEEN DULY SWORN, | DO HEREBY ATTEST THAT THE ABOVE IS A TRUE AND COMARORSC B viesk ¥HPORWITAL CITATION, AND THAT THE

INFORMATION CONTAINED THEREIN IS TRUE AND CORRECT TO THE BEST OF MY KNOWLEDGE.

SWORN TO AND SUBSRIBED BEFORE ME THIS ) DAY 20 YOU ARE

THERFORE, COMMANDED, IN THE NAME OF THE STATE FOREWITH TO ARREST .
AND BRING THIS PERSON BEFORE ME, OR SOME OTHER MAGISTRATE OF THE COUNTY TO ANSWER THE ABOVE CHARGE |

 SIGNATURE OF OFFICER ) JUDGE/CLERK/MAGISTRATE FOR ~ COUNTY

1 GENERAL SESSIONS COURT OF - = NO. ’ IN THE / 1 ‘ NO.

F{- S COUNTY 1 1__, CMYOF __ O 7y fb[e.r\mm ——
INTHE  2/[T] JUVENILE COURT &g AM
A i COURT ON T THE %DAYOF 20 _Jq  TIME PM_|

NOTICE: FAILURE TO APPEAR IN COURT ON THE DATE ASSIGNED BY THIS CITATION OR AT THE APPROPRIATE POLICE
STATION FOR BOOKING AND PROCESSING WILL RESULT IN YOUR ARREST FOR A SEPARATE CRIMINAL OFFENSE WHICH
IS PUNISHABLE BY A JAIL SENTENCE OF ELEVEN (11) MONTHS AND TWENTY-NINE (29) DAYS AND/OR A FINE OF UP TO
TWO THOUSAND FIVE HUNDRED DOLLARS ($2,500).

I UNDERSTAND THE ABOVE NOTICE, AND THAT MY SIGNATURE IS NOT AN ADMIS'SION OF GUILT.

VIOLATOR'S SIGNATURE %m &OUMQ
o oren BLER-32

REV 6-07 COURT COPY 78



BRENTWOOD BEER BOARD
PENALTY GUIDELINES
(Adopted April 22, 2002)

The following guidelines are intended to provide standards to the Brentwood Beer Board in
imposing penalties for violations of state or local beer laws and regulations in a fair, reasonable
and consistent manner. These guidelines are not intended to dictate the penalty to be imposed,
but rather to provide guidance to the members of the Board in their decisions. For each violation
heard by the Beer Board, the Board will continue to have complete discretion to exercise any and
all powers granted by state law and local ordinance. In each case, the Board may agree that a
greater or lesser penalty should be imposed due to aggravating or mitigating circumstances.

In applying the penalties below, it is suggested that if no violations have occurred within the
previous three years, the incident will be treated as a first violation. The “alternative” penalties
set forth below would be allowed only if the Beer Board deems that the permit holder had
appropriate training and/or other preventative measures in place to prevent violations of the beer
laws, and that appropriate steps will be taken to prevent future violations. As a condition of the
alternative penalty, the Beer Board may require the permit holder to submit documentation
regarding training programs in place. It is suggested that the penalty period begin one week
following the Beer Board’s decision, in order to provide time for the permit holder to comply
with the conditions of the alternative penalty.

Penalty Alternative
First violation 30 day suspension One week suspension/post
signs*
Second violation 45 day suspension Two week suspension/post
signs*
Third violation 60 day suspension No alternative
Fourth violation Revocation** No alternative

* See attached wording and specifications for sign to be posted at each entrance and on each beer cooler
door.

** |n order to impose revocation, there must be at least two violations within a 12-month period.

Note: At the time of adoption of these guidelines, Tennessee law also provided that the Beer Board may
offer a permit holder the alternative of paying a monetary penalty of up to $1,500 for the sale of beer to a
minor, or up to $1,000 for other violations. The maximum penalty for the sale of beer to a minor was
subsequently increased to $2,500. However, the Tennessee General Assembly also created a
“Responsible Vendor™ program for off-premises beer permit holders. The permit of an off-premises
permit holder who complies with this program may not be suspended or revoked. However, a monetary
penalty not to exceed $1,000 may be imposed on a ““Responsible Vendor” for the sale of beer to a minor
or any other offense.
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NO BEER SALES

BEER WAS SOLD TO A MINOR
AT THIS LOCATION.
PERMIT SUSPENDED.

By order of the
City of Brentwood Beer Board.

{Above text to be printed in red lettering, with top line approximately 1 % inches
tall; middle lines approximately 1 inch tall; and bottom line approximately 1 inch
tall.}



Beer Violations History by Name

Name of Business

Address

Date of Violation

Suspension/Penalty

55 South 7031 Executive Center Dr 2/27/2018 Paid $2000 penalty
Amoco Food Shop 7112 Moores Lane 9/8/1997 30 day probation
B P Oil 7108 Moores Lane 4/23/1993 105 days

B P Oil 158 Franklin Road 5/3/1993 4 months
Brentwood Market & Deli 925 Franklin Road 5/18/1994 45 days
Brick's Café & Bistro 330 Franklin Road 2/27/2018 Paid $2000 penalty
Brick's Café & Bistro 330 Franklin Road 4/4/2019 30 days with signs
Brick's Café & Bistro - liquor 330 Franklin Road 8/8/2019 TBD
Burger Fi 7010 Executive Center Drive 8/8/2019 TBD
Canyon Café 1645 Westgate Circle 8/19/1999 30 days
Chili’s Grill & Bar 107 Creekside Crossing 12/28/2013 7 days with signs
Chili’s Grill & Bar 107 Creekside Crossing 4/4/2019 7 days with signs
Chili’s Grill & Bar 108 Creekside Crossing 8/8/2019 TBD
Church Street Pub 7022 Church Street 8/19/2004 6 months
(a/k/a The Pub or the Pac)

City Café 330 Franklin Rd, Ste 250B 4/4/2019 7 days with signs
Concord General Store 1101 Wilson Pike 5/18/1994 30 days
Cozymel’s Coastal Grill 1654 Westgate Circle 12/28/2013 7 days with signs
Gulf Market 158 Franklin Road 2/19/1989 60 days

H. G. Hill #21 235 Franklin Road 3/15/2002 Paid $1500 penalty
Hanabi Japanese Restaurant 214 Ward Circle 2/27/2018 Paid $2000 penalty
Jefferson's Restaurant 214 Ward Circle 2/27/2018 Paid $2000 penalty
Judge Bean’s BBQ 7022 Church Street 12/28/2013 7 days with signs
Kroger 330 Franklin Road 5/18/1994 45 days
Kwik Sak 7116 Moores Lane 5/18/1994 45 days
Kwik Sak 7116 Moores Lane 3/8/2002 30 days (new owner)
Le Skewer 330 Franklin Rd, Ste 904D 4/4/2019 7 days with signs
Little Bros Amoco 141 Franklin Road 3/5/1993 60 days
Little Bros Amoco 141 Franklin Road 5/18/1994 120 days
Little Bros Amoco 141 Franklin Road 3/15/2002 7 days with signs
Local Taco 146 Pewitt Drive 2/27/2018 7 days with signs
Local Taco 146 Pewitt Drive 4/4/2019 30 days with signs

81



Ludlow & Prime

330 Franklin Rd, Ste 226B

4/4/2019

7 days with signs

Ludiow & Prime 330 Franklin Rd, Ste 226B 8/8/2019 TBD
Mapco Express 8009 Moores Lane 5/18/1994 45 days
Williams Express (formerly Mapco)

Mapco Express 8009 Moores Lane 8/19/1999 30 days
Williams Express (formerly Mapco)

Mapco Express 8009 Moores Lane 5/20/2016 Paid $1000 penalty
Williams Express (formerly Mapco)

Pei Wei Asian Diner 101 Creekside Crossing, Ste 1800 4/4/2019 10 days with signs
Pei Wei Asian Diner 101 Creekside Crossing, Ste 1800 8/8/2019 TBD
Peter's Sushi 330 Franklin Rd, Ste 912D 8/8/2019 TBD

Piggly Wiggly 144 Wilson Pike 5/18/1994 45 days
Shogun Steakhouse 1648 Westgate Circle 8/19/1999 30 days
Sportsman Lodge 1640 Westgate Circle 8/19/1999 30 days

Star Market 120 Franklin Road 10/19/1984 30 day probation
Star Market 120 Franklin Road 4/4/1985 30 days
Stout Burgers and Beers 400 Centerview Drive 2/27/2018 Paid $2500 penalty
The Smokey Cigar 2 1800 Carothers Pkwy, Ste 1 5/20/2016 Paid $1000 penalty
Twin Peaks 1634 Galleria Boulevard 4/4/2019 7 days with signs
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TO THE BRENTWOOD BEER BOARD
To be submitted in advance of violation hearing

Business name: BurgerFi
Address: 7010 Executive Center Drive, Brentwood, TN 37027
Does this business wish to contest the charges described in the summons?

Yes \/ No

If “no.” please provide the following information (using additional pages if necessary):

(a) Description of the employee training programs and other preventative measures designed
to prevent violations of the beer laws before the violation occurred A/l Lo~ees Qﬂ(,Q

monagas  ors Legu ol £ Conp e o )iaa I PP
LepensiBle seweido oL  Oleshol. Bnplogess ang 7[4 wickd £
osk” for & v@.cmfl ev guesk served (s of “ape .
(b) Did 1 ar. selling “be

he employee charged with er 1o an underaged person complete all
required training?

V" Yes No

(c) Reasons the preventative measures failed, resulting in this violation m{ ) ,0 /0(7 Y3

aska)  Foxe and Qviewel) Al T 0. agnf
ﬁco/uis?_q/zﬁ,\? Co}vv)ObﬂLQpQ I tu/b(ma',’ Dg;le/gg’ﬂ,

(d) Any subsequent measures taken since the violation occurred to prevent  future
oceurrences Epyplogees gl pof— pesmiHad o
Servl . MIONGEES gl AL a4t o sz e

oL, viDusts /wa'#?cg%) chec ZL.D.'s any sl .

For off-premises permit holders only: Is this business a participant in Tennessee's Responsible
Vendor program and compliant with the program’s requirements?

w_ Yes ____ No

Submitted by:

(Print name and title) Mjich /‘Fe.f A (,QQM s Die (/7{) L O ’72 Of"zrﬁﬁ’fl 1 V)

Id

Signature: Oj Q % Date: 4/ / 2’/ / 97
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New Business 5.
Brentwood Beer Board Agenda
Meeting Date: 10/28/2019
Submitted by: Holly Earls, Administration
Department: Administration

Information

Subject
Beer Law Violation Hearing - Peter's Sushi, 330 Franklin Rd, Ste 912D

Background

In an operation carried out by the Tennessee Alcoholic Beverage Commission, an
underage informant purchased beer at Peter's Sushi on August 8, 2019. The Brentwood
Beer Board is empowered to take action against the restaurant for violating Tennessee law
and/or the Brentwood Municipal Code.

A summons (copy attached) was served on the manager of Peter's Sushi on September 4,
2019, requiring an appearance before the Beer Board on October 28, 2019 at 7:00 p.m.
following the City Commission meeting. A suggested procedural format used in previous
Beer Board proceedings is also attached. A questionnaire was received from the permit
holder indicating that the permit holder does not wish to contest the charges. It also
includes documentation showing measures that were in place to prevent the sale of beer to
minors and subsequent measures that have been taken to prevent future occurrences.

Since Peter's Sushi is not contesting the charges, there is no need for an evidentiary
hearing in this matter. To supplement the documentation provided to the City,
representatives may also make statements to the Beer Board at the October 28 hearing.
At the conclusion of the hearing, the Beer Board will then discuss and vote upon the
appropriate penalty, if any, to be imposed.

For the sale of beer to a minor at this location, the Beer Board may suspend the beer
permit. (If a permit holder has committed at least two violations within a 12-month
period, the Beer Board may permanently revoke the beer permit. That is not the case in
this matter.) At the time a suspension or revocation is imposed, state law authorizes the
Beer Board to offer the permit holder the alternative of paying a civil penalty in lieu of the
suspension or revocation. For the offense of selling beer to a minor, the civil penalty may
not exceed $2,500. If a civil penalty is offered as an alternative, a permit holder must pay
the penalty within seven days; otherwise, the suspension or revocation will go into effect.

In 2002, the Beer Board adopted guidelines for penalties to be imposed when beer permit
holders violate the beer laws. Those guidelines are also attached. The guidelines are
84



intended to provide for consistency in the way beer law violations are handled, although
the Beer Board has discretion to impose penalties other than those outlined in the
guidelines.

Finally, when the sale of beer for on-premises consumption results in a suspension or
revocation by a local beer board, state law requires that notification of the beer board's
action be sent by certified mail to the Tennessee Alcoholic Beverage Commission (ABC).
The ABC may then take further action against the permit holder.

Please contact the City Attorney if you have questions about this matter.

Staff recommendation

Attachments

Hearing Format

Summons & Regulatory Citation
Penalty Guidelines

Beer Violations History
Questionnaire

Policy Manual

85



BRENTWOOD BEER BOARD
October 28, 2019
Case No. BBB-2019-13
Violation Hearing - Procedural Format
Peter’s Sushi, 330 Franklin Road, Ste 912D

Chairman calls case number and permit holder’s name: Case No. BBB-2019-13, Peter’s
Sushi.

Chairman asks permit holder’s representative to step forward and identify him/herself.

Chairman reads the charges against the permit holder: The Chief of Police and the City
Manager of the City of Brentwood have brought the following charges: On the 8" day of
August, 2019, your employee unlawfully sold beer to a person under the age of 21 years at
Peter’s Sushi, located at 330 Franklin Road, Ste 912D.

Chairman states: In documents filed with the Beer Board, Peter’s Sushi has indicated that it
does not wish to contest the charges brought against it. We have also received
documentation of measures that were in place to prevent the sale of beer to minors and
subsequent measures that have been taken to prevent future occurrences. Do you have any
further statements you wish to make to the Beer Board that related to this matter?

Following the representative’s statement (if any) the chairman and other members of the
Beer Board (upon being recognized by the charman) may ask questions of the
representative.

Following questions and discussion by the Beer Board members, any member may move to
impose a penalty (or that no penalty be imposed.) The penalty may be based on the penalty
guidelines adopted by the Beer Board, or it may deviate from the guidelines at the Beer
Board’s discretion. A motion to suspend or revoke a permit should state the date on which
the suspension or revocation is to be effective. Upon a second to the motion and any further
discussion, a vote is taken on the motion. The motion passes if a majority of the board
members present and voting vote for the motion.
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BEFORE THE BEER BOARD FOR THE CITY OF BRENTWOOD, TENNESSEE
NOTICE OF HEARING ON BEER LAW VIOLATIONS

TO:  Raviwan Jarupat (or current manager) Case No. BBB-2019-13

Peter’s Sushi

330 Franklin Road, Ste 912D

Brentwood, TN 37027

You are hereby summoned to appear before the Beer Board for the City of Brentwood,
Tennessee on October 28, 2019 at 7:00 p.m. following the City Commission meeting, at Brentwood
City Hall, 5211 Maryland Way, 2™ Floor Commission Chambers, Brentwood, Tennessee to then and
there show cause, if any you have, why the beer permit of Peter’s Sushi at 330 Franklin Road, Ste 912D,
Brentwood, Tennessee, should not be suspended or why other disciplinary action should not be taken by
said Beer Board for the following reasons, to wit:

On the 8" day of August, 2019, your employee or agent, Antoinette Valenti, unlawfully sold
beer to a person under the age of twenty-one (21) years at Peter’s Sushi at 330 Franklin Road, Ste 912D,
within the corporate limits of the City of Brentwood, Tennessee, contrary to T.C.A. §57-5-301(a). Such
unlawful sale of beer constitutes grounds for beer permit suspension under T.C.A. §57-5-108.

At the hearing referenced above, you are entitled to be represented by an attorney of your choice.

These proceedings are initiated at the request of the Chief of Police and the City Manager of the

City of Brentwood, pursuant to the powers and duties assigned to them under the Charter of the City of

Brentwood.

&

KIRK BEDNAR
City Manager Chief 6f Police

Kl

KRISTEN L. CORN
City Attorney
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CERTIFICATE OF SERVICE

[ hereby certify that a true and exact copy of the foregoing notice has been served by hand
delivery upon Raviwan Jarupat (or current manager JASON (FE !
c¢/o Peter’s Sushi, 330 Franklin Road, Ste 912D, Brentwood, Tennessee 37027, on this the _’z -

day of September, 2019.
Ser. ?Mf:@t}’
/o

BrentWolic{g{ Department
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TENNESSEE ALCOHOLIC BEVERAGE COMMISSION
500 James Robertson Pkwy, Davy Crockett Twr, 3" Floor; Nashville, TN 37243-0755 PHONE: (615) 741-1602

f- USTOP — REGULATORY CITATION
EELl ) A-0
7+ C (

THE NUMBER OF VIOLATIONS ON THIS REGULATORY CITATION IS (TOTAL)=

(MAX. 5)

ON THE _Si DAY OF A"-{QU\S'I— 09

PERMITEE: mﬁ‘ﬁA(SUSL\\ abDrESS: D30 Fraals| 1_{;‘_&0_(1_& o
ClTY:_Bfm:‘:wQQA_‘__..__ _an county: ({{| 1000500 _zp: 3F0Q7 PHONE:
PERMIT NUMBER: EXPRATION DATE: __(09/23/ 2 0)%

LBDWIO “ Wi~ 132533?;{;:5,“;) DID THEN AND THERE COMMIT THE FOLLOWING OFFENSE(S):

No. of Counts No. of Counts

Employing Persons to Dispense Alcoholic Beverages W/O

Sale of Alcoholic Beverage/Beer to Minor-$1,500
a Permit TCA§ 57-4-203(h); 57-3-204(4)(c)-8150.00

TCA§ 57-4-203(b)(1)(A) or (B); 57-3-406(d)

Failure to Timely Renew TCA$§57-3-605-8150 (Non-
Resident); 57-3-213(a)(b)-$350.00 (Retail), $150 (Winery or
Direct Shipper); 57-4-201(a)-8350 (LBD}—(Circle One)

On Premises Sale By Bottle Restricted Rule #0100-1-,03(8)
TCA§57-4-203(e)(1)-5250.00

Minor in Possession TCA§ 57-4-203(b)(2)(A)- $1.500

Sell/Fumnishing Alcoholic Beverage to Visibly $1,500
Intoxicated Person TCA§57-4-203(c)(1); 57-3-406(c)

Hours of Sale Viclation TCA§57-4-203(d); 57-3-406(e) Rule
#0100-1-.03(2); 0100-03-.13(4)-$750.00

Failure to Properly Display Permit in a Conspicuous Place
TABC Rule #0100-1-03(17) - $200.00

Failure to Post “Pregnancy Waming “TCA§ 57-1-211 - Purchasing Alcoholic Beverages From Other Than A

OO0 0de
HENININIEp N

§150.00 Licensed Wholesaler TCA§57-3-404 et seq.-8300/bottle
Other Other =
Other Other

NARRATIVE: Duf.'mg 0 USTOP coﬂduciedmjhrsesizl:\Lshm:,ﬁtoLOS[ 0 S;}:ml‘i’lrﬂnﬁilrxeﬁc, Velents

aolimﬁgdjﬁghtb;ﬂ!glum ,,ﬁmwmdwdmdmwm

IDweS d\wﬁcd e ————

The undersigned further states that he/she has just and reasonable grounds to believe and does believe, that the person/establishment named above committed the
offense(s) herein set forth, contrary to Law and/or Rule. This & day of 415% = a0 49 .

I 519

spECMEﬂGE’foREGUL@RY OFFICER/ISSUING PERSONNEL

g cs
NOTICE: This Regulatory Citation imposes a total civil penalty in the amount of W__L: ) OQ___ . If you choose to settle this Regulatory Citation without
contesting the alleged violation(s), you are REQUIRED to pay the total civil penalty amount no later than twenty (20) calendar days from the citation date listed above.
If you wish to contest this Regulatory Citation and the violation(s) contained therein you may do so by contacting ABC by phone at 615-741-1602 or by mail at the
following address: 500 James Robertson Pkwy, Davy Crockett Tower, 3™ Floor, Nashville, TN 37243-0755, within 20 calendar days of receipt. This citation can
only be satisfied by admitting to the violation and making payvment. or by requesting a hearing by phone or mail. Failing to satisfy this citation may result in
administrative penaltics and/or costs being assessed against you, including the suspension and/or revacation of your TABC permit.

T undg. the above

e, and my signature below is an acknowledgement of my understanding, and not an admission of guilt.

5-8-1(9 wAN __ TARUPAT
Sigigarar® of Recipient/ ATMhonzed Agent of Permitee Date [ Rccipigntﬁl\/ajrﬁgaiﬁiﬂe (PRINT) ﬁ-

IF MAILED: Date Mailed: Mailed by: Initials: Printed Name:

ADMISSION OF GUILT:

I/we agree to settle this TABC Regulatory Citation with the admission of my/our guilt as to the violation(s) noted above and the payment of the tolal civil penalty
imposed, as noted above, and in the amount of $ (by business check, casher’s check or money order [no personal checks or cash accepted]).
Upon the plea of guilty as to the above noted violations I/we enter a plea of guilt hereby waving any and all rights to a TABC administrative hearing and/or appeals.

Signature of Authorized Agent of Permitee or Permitec Date Authorized Ag(-:n-f;f Permitee or Permitee’s Name and Title (PR.INT) -
AB-0123 (Rev 02/15) RDA 2116
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STATE OF TENNESSEE UNIFORM CITATION No. 3797

S
COURT DATE
fgu s uk] AGENCY {LD.NO
COMPLAINT - AFFIDAVIT  [oos  [ro  [Jso  Komer m% 1T i
b —— o S I THE UNDERSIGNED BEING DULY SWORN UPON HIS OATH DEPOSES

NAME (FIRST (MIDDLE) (LAST) . -I\(‘,E 'SGXF
Al .an}o‘%‘*ﬁf Foirnh VA onk NRESIDENT ? ;SE%)BEET?J'

: ves Onvo Oves Owo
Iy Sas ChC\d F—E,\ 3 N&k\y) ISTATE {ziP CODE e S |
—DY.IL‘ CC’V\ CLABS/TYPE LICENSE !'S—T!:T‘;O | éZ%:gATE i
MO. DAY YR
E FLL o2 al I
- ooress - ] Oemv [ Haz
O carrier O accioent MAT
DID UNLAWFULLY OPERATE/PARK AMOTOR VEHICLE: e R B
MAKE Imnm |vEAR \COLOR |LICENSE PLATE NUMBER STATE IYEAR
}-s{::mm;mws.' — SRE |TRAVEL DIR l m]rm";' '*Idf\-}’cf‘umrf . HGHWAYTYPE 3L AREA [T] BUSINESS
T3 Frordin & Olmjt’_ "OSOEOY] ermbwiond. ootNansed ™ 04010V D0 1] sonoor. [ mes (] mma

'AFORESAID DID THEN AND THERE COMMIT THE FOLLOWING OFFENSE:

01 [| SPEEDING MPH IN seeED [0 ZONE [JPACING [J RaDAR [] OTHER 591 [] OVERWEIGHT AXLE
02 [_] RECKLESS DRIVING 20 [] DUIBAC 103 [] REGISTRATION LAW

03 [[] TRAFFIC CONTROLDEVICE 22 [J REV/SUS/CAN DL -393 [] CHILD RESTRAINT

-803_ oromance Undevege. 2oles o minor |
on F)ox |14, (',b\;@?‘)(o\,c Doy \E )T Bes Hae TRl Condeted geminor
Compiancey, Ontie tle Pexer's Sxont @ Thal lowkes ok 2D Garkin Q4
D Brenurod TN . The dcfondant SOl &_mmeMM%h&JbLD_‘:o_
— Confh 2ental n@asmaca o ;ﬂ_ﬂa—m\wa M@M—\—yﬁ_um_g%

bdnesscd Yooy Sl @\, P Bpeny ocuned Lo LAROMEON (oucts T \D
w2is Onelle: Wb bve Secwc patire el OO -

ME==>TJ30> 2

THE UNDERSIGNED FURTHER STATES THAT HE/SHE HAS JUST AND REASONABLE GROUNDS TO BELIEVE AND DOES BELIEVE, THAT THE PERSON
NAMED ABOVE COMMITTED THE OFFENSE HEREIN SET FORTH, CONTRARY TO LAW.

0o AM

e oo puget i@ el pw S FosElomeriont 1

HAVING BEEN DULY SWORN, | DO HEREBY ATTEST THAT THE ABOVE IS .;«TRUE AND COMPLETE COPY OF THE ORIGINAL CITATION, AND THAT THE
INFORMATION CONTAINED THEREIN IS TRUE AND CORRECT TO THE BEST OF MY KNOWLEDGE.

SWORN TO AND SUBSRIBED BEFORE ME THIS - oAy 20 __YOUARE
THERFORE, COMMANDED, IN THE NAME OF THE STATE FOREWITH TO ARREST =
AND BRING THIS PERSON BEFORE ME, OR SOME OTHER MAGISTRATE OF THE COUNTY TO ANSWER THE ABOVE CHARGE.

SIGNATURE OF OFFICER  JUDGE/CLERK/MAGISTRATE FOR 'COUNTY :

I §7 GENERAL SESSIONS COURT OF :{ ey NO. | e — s I
wive 08 UWithapsom— T T T ETE. b rerbood o

JUVENILE COURT

‘ O2pm
N ____COWRT __ Mzr%m“-worﬁ% Sl 20 19 Ilﬂﬂﬂ;l

NOTICE: FAILURE TO APPEAR IN COURT ON THE DATE ASSIGNED BY THIS CITATION OR AT THE APPROPRIATE POLICE
STATION FOR BOOKING AND PROCESSING WILL RESULT IN YOUR ARREST FOR A SEPARATE CRIMINAL OFFENSE WHICH

IS PUNISHABLE BY A JAIL SENTENCE OF ELEVEN (11) MONTHS AND TWENTY-NINE (29) DAYS.AND/OR A FINE OF UP TO
TWO THOUSAND FIVE HUNDRED DOLLARS ($2,500). —~

~
I UNDERSTAND THE ABOVE NOTICE, AND THAT MY AMSNATRUIRE IS NOT AN AD ION OF GUILT
VIOLATOR'S SIGNATURE e - e

sF-0182 BLER-32
REV 6.07 COURT COPY 90




BRENTWOOD BEER BOARD
PENALTY GUIDELINES
(Adopted April 22, 2002)

The following guidelines are intended to provide standards to the Brentwood Beer Board in
imposing penalties for violations of state or local beer laws and regulations in a fair, reasonable
and consistent manner. These guidelines are not intended to dictate the penalty to be imposed,
but rather to provide guidance to the members of the Board in their decisions. For each violation
heard by the Beer Board, the Board will continue to have complete discretion to exercise any and
all powers granted by state law and local ordinance. In each case, the Board may agree that a
greater or lesser penalty should be imposed due to aggravating or mitigating circumstances.

In applying the penalties below, it is suggested that if no violations have occurred within the
previous three years, the incident will be treated as a first violation. The “alternative” penalties
set forth below would be allowed only if the Beer Board deems that the permit holder had
appropriate training and/or other preventative measures in place to prevent violations of the beer
laws, and that appropriate steps will be taken to prevent future violations. As a condition of the
alternative penalty, the Beer Board may require the permit holder to submit documentation
regarding training programs in place. It is suggested that the penalty period begin one week
following the Beer Board’s decision, in order to provide time for the permit holder to comply
with the conditions of the alternative penalty.

Penalty Alternative
First violation 30 day suspension One week suspension/post
signs*
Second violation 45 day suspension Two week suspension/post
signs*
Third violation 60 day suspension No alternative
Fourth violation Revocation** No alternative

* See attached wording and specifications for sign to be posted at each entrance and on each beer cooler
door.

** |n order to impose revocation, there must be at least two violations within a 12-month period.

Note: At the time of adoption of these guidelines, Tennessee law also provided that the Beer Board may
offer a permit holder the alternative of paying a monetary penalty of up to $1,500 for the sale of beer to a
minor, or up to $1,000 for other violations. The maximum penalty for the sale of beer to a minor was
subsequently increased to $2,500. However, the Tennessee General Assembly also created a
“Responsible Vendor™ program for off-premises beer permit holders. The permit of an off-premises
permit holder who complies with this program may not be suspended or revoked. However, a monetary
penalty not to exceed $1,000 may be imposed on a ““Responsible Vendor” for the sale of beer to a minor
or any other offense.

91



NO BEER SALES

BEER WAS SOLD TO A MINOR
AT THIS LOCATION.
PERMIT SUSPENDED.

By order of the
City of Brentwood Beer Board.

{Above text to be printed in red lettering, with top line approximately 1 % inches
tall; middle lines approximately 1 inch tall; and bottom line approximately 1 inch
tall.}



Beer Violations History by Name

Name of Business

Address

Date of Violation

Suspension/Penalty

55 South 7031 Executive Center Dr 2/27/2018 Paid $2000 penalty
Amoco Food Shop 7112 Moores Lane 9/8/1997 30 day probation
B P Oil 7108 Moores Lane 4/23/1993 105 days

B P Oil 158 Franklin Road 5/3/1993 4 months
Brentwood Market & Deli 925 Franklin Road 5/18/1994 45 days
Brick's Café & Bistro 330 Franklin Road 2/27/2018 Paid $2000 penalty
Brick's Café & Bistro 330 Franklin Road 4/4/2019 30 days with signs
Brick's Café & Bistro - liquor 330 Franklin Road 8/8/2019 TBD
Burger Fi 7010 Executive Center Drive 8/8/2019 TBD
Canyon Café 1645 Westgate Circle 8/19/1999 30 days
Chili’s Grill & Bar 107 Creekside Crossing 12/28/2013 7 days with signs
Chili’s Grill & Bar 107 Creekside Crossing 4/4/2019 7 days with signs
Chili’s Grill & Bar 108 Creekside Crossing 8/8/2019 TBD
Church Street Pub 7022 Church Street 8/19/2004 6 months
(a/k/a The Pub or the Pac)

City Café 330 Franklin Rd, Ste 250B 4/4/2019 7 days with signs
Concord General Store 1101 Wilson Pike 5/18/1994 30 days
Cozymel’s Coastal Grill 1654 Westgate Circle 12/28/2013 7 days with signs
Gulf Market 158 Franklin Road 2/19/1989 60 days

H. G. Hill #21 235 Franklin Road 3/15/2002 Paid $1500 penalty
Hanabi Japanese Restaurant 214 Ward Circle 2/27/2018 Paid $2000 penalty
Jefferson's Restaurant 214 Ward Circle 2/27/2018 Paid $2000 penalty
Judge Bean’s BBQ 7022 Church Street 12/28/2013 7 days with signs
Kroger 330 Franklin Road 5/18/1994 45 days
Kwik Sak 7116 Moores Lane 5/18/1994 45 days
Kwik Sak 7116 Moores Lane 3/8/2002 30 days (new owner)
Le Skewer 330 Franklin Rd, Ste 904D 4/4/2019 7 days with signs
Little Bros Amoco 141 Franklin Road 3/5/1993 60 days
Little Bros Amoco 141 Franklin Road 5/18/1994 120 days
Little Bros Amoco 141 Franklin Road 3/15/2002 7 days with signs
Local Taco 146 Pewitt Drive 2/27/2018 7 days with signs
Local Taco 146 Pewitt Drive 4/4/2019 30 days with signs
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Ludlow & Prime

330 Franklin Rd, Ste 226B

4/4/2019

7 days with signs

Ludiow & Prime 330 Franklin Rd, Ste 226B 8/8/2019 TBD
Mapco Express 8009 Moores Lane 5/18/1994 45 days
Williams Express (formerly Mapco)

Mapco Express 8009 Moores Lane 8/19/1999 30 days
Williams Express (formerly Mapco)

Mapco Express 8009 Moores Lane 5/20/2016 Paid $1000 penalty
Williams Express (formerly Mapco)

Pei Wei Asian Diner 101 Creekside Crossing, Ste 1800 4/4/2019 10 days with signs
Pei Wei Asian Diner 101 Creekside Crossing, Ste 1800 8/8/2019 TBD
Peter's Sushi 330 Franklin Rd, Ste 912D 8/8/2019 TBD

Piggly Wiggly 144 Wilson Pike 5/18/1994 45 days
Shogun Steakhouse 1648 Westgate Circle 8/19/1999 30 days
Sportsman Lodge 1640 Westgate Circle 8/19/1999 30 days

Star Market 120 Franklin Road 10/19/1984 30 day probation
Star Market 120 Franklin Road 4/4/1985 30 days
Stout Burgers and Beers 400 Centerview Drive 2/27/2018 Paid $2500 penalty
The Smokey Cigar 2 1800 Carothers Pkwy, Ste 1 5/20/2016 Paid $1000 penalty
Twin Peaks 1634 Galleria Boulevard 4/4/2019 7 days with signs
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TO THE BRENTWOOD BEER BOARD

To be submitted in advance of violation hearing

Business name. Peter’s Sushi
Address: 330 Franklin Road, Ste 912D, Brentwood, TN 37027

Does this business wish to contest the charges described in the summons?

Yes X No

If “no. " please provide the following information (using additional pages if necessary):

(a) Description of the employee training programs and other preventative measures designed
to prevent violations of the beer laws before the violation occurred

O ALt SERIERS MUST (BTHIN AN ABC @RRI SERVNG PERMIT,
@ AL empPoyEES AcE RECUIRED Tp ReAD  (ug PoLlCitS/ PRICEDURES
PERTAINING TO  ALCOAOL
(b) Did the employee charged with selling beer to an underaged person complete all
required training?

>< Yes No

(c) Reasons the preventative measures failed, resulting in this violation
WE DID NOT REALIZE  THAT EMPLOVEES NEEDED EUIDANCE / PEFERENVCE
WiTH  DETARMINING  MONTH © DAY 0F (€CAL AGE Tt Be SERUED.

WITHIN  0UR 15 YEARS OF BUSINGS IN BUSINESS . THIS HAS NEvX
(d) Any subsequent measures taken since the violation occurred to prevent future JCCveee.
occurrences

We HAVE A/Hmemam 0UR PUUC’(-\/PI"U&DM(’\S UNDEL. “THiNgS To cHec”
N Boo 70" CHECK ﬂ%mﬂ'/oﬁ)//yeﬁ& AND T0 REFAL 70 Ouue DIEITAL

“BognN ON f” BeFole THIS DAaTE, WE HAVE PULCHKED A ~ Borp on 0K
For off-premises permit holders only: Is this business a participant in Tennessee's Responsible BEFUM TH

Vendor program and compliant with the program's requirements? DATE Aur o

Yes No LED SIEN.

Submitted by:

(Print namey and title) IQA Vi WAN JH Pl PAT 0 WNER

5
Signature: Q@j\ Date: / O/ ;/ 20/9
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Peter’s Sushi & Thai Alcohol Policies/Procedures

We encourage our guests to drink responsibly; therefore, we expect our employees to
ensure that all alcohol related laws are followed at all times.

Checking ID’s
It is our policy that anyone serving alcohol to our patrons check the identification of
anyone that appears to be under the age of 30. The only legally defensible forms of ID are
the following:

e Unexpired state-issued ID card

e Unexpired state-issued Driver’s License

e Unexpired US Passport

Things to Check

e The birthdate of the guest. They must be at least 21 years old to be served alcohol.
This includes “Non-Alcoholic” beers.

¢ The photo must match the guest along with the physical description on the ID.

e Double check the ID to ensure that it has not been tampered with. I.e. Is it torn,
frayed, cut, or glued?

e CHECK the MONTH, DAY, AND YEAR to determine the birth date. Always check the
LED “We I.D.” sign to confirm that the guests birthdate is ON or BEFORE the day
displayed on the sign. Le. If the birthday on the ID shows August 18, 1998 and the
sign displays April 18, 1998, the guest is 20 years old and not of legal age to be

served alcohol.
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Under any circumstances, if there are any doubts as to the validity or any ID, please bring
it to your Manager on Duty prior to serving any guest.

Three Drink Rule

It is important that our managers and staff are aware of the alcohol consumption rates of
our guests. The “Three Drink Rule” is intended for this purpose. This rule states thata
manager must be notified when a guest orders his or her fourth drink. It is the
responsibility of the Manager to judge the appropriateness of serving a fourth drink based
on the factors listed below. Any and each subsequent drink must also be judged by the
Manager On Duty.

Intoxication

It is against the law to serve an intoxicated person alcohol. It is also against the law for an
intoxicated person to be in our restaurant. It is critical that servers and managers carefully

monitor the amount of alcohol we serve our guests and the pace at which we serve.

Factors Contributing to Intoxication
e Speed of consumption
e Height/Weight of the guest
e Type of drink consumed

e Medication, fatigue, etc...

97




Some Signs of Intoxication include the following:
e Slurred speech
e Inability to focus or concentrate
e Diminished motor skills
e Excessive or loud speech
e Mood Swings

It is the server’s responsibility to alert your Manager immediately if you think we may have
over-served a guest or if you suspect a guest has arrived intoxicated. It is the Manager’s
responsibility to then observe and make the decision of whether or not to serve the guest,

Refusing Service

If the decision is made to refuse service of alcohol to a guest, this must be communicated
by a salaried Manager. This is a situation that requires the utmost tact and diplomacy.

Remember, we want this guest to remain a loyal patron.

We have a legal responsibility to attempt to prevent intoxicated people from leaving our
establishment and getting behind the wheel to drive. Our Managers’ should:

e Determine whether or not the guest has a designated driver with him/her. If so, the
manager must communicate and confirm the designated driver will be taking their
friend safely home.

e Offer to call a Lyft/Uber. Notify a manager that a driver is needed. It is our policy to
pay for our guest in need of a safe drive home.

e If all attempts to prevent the guest from driving away fails, it is our responsibility to

notify the authorities.

98




Local Laws

Different states and municipalities enact different laws with regard to the sale and
consumption of alcohol. You will be taught and expected to follow any and all laws in this

regard.
Alcohol and Employees

Peter’s Sushi and Thai allows its employees to enjoy alcoholic beverages on premise within

the following parameters:

e Employee must have been off work for at least an hour and have left the premises
and returned

e Employee must be completely out of a Peter’s Sushi uniform

e Employee must be seated in the dining room and waited on by a server

¢ Employee must be of legal age to consume alcohol

e The alcohol limit for employees is two drinks

e The drink must be rung up and paid for

e Alcohol can not be purchased during the last hour of business

The ability to purchase alcohol is a privilege, not a right. Violating any of these guidelines
will result in discipline up to and including termination. Peter’s Sushi & Thai reserves the

right to amend these policies at any time.
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We L.D.

RESPONSIBILITY MATTERS
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10/3/2019 eBay: Order details

Order information Shipping address  Order total

Buyer ravjar_71 Raviwan Jarupat Subtotal  $249.99
569 federal st o

Seller bryan123704 Franklin TN 37067 Shipping Free

Order placed on Wednesday, Oct 2, 2019 United States Total $249.99

Payment method Credit card

Payment date Wednesday, Oct 2, 2019

Item(s) bought from bryan123704

Order number 03-03950-37572

Qty Item name Shipping service

1 Budweiser WE ID Digital SIGN Light Clock Born Before Date ~ FedEx Ground or FedEx
ID~NICE~ (113903740206) Home Delivery

https://vod.ebay.com/vod/ FetchOrderDetails?sspagename=STRK%3AMES0%3AVPS&itemid=113903740206&transid=1 999865190001

ltem
price

$249.99
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